TepputopmanbHbi OHL 00A3aTENBHOrO
MEAULMHCKOro CTpaxoBaHuUs
ABaHOBCKOW OBnacTu

OpraHusauuns gesatenbHOCTM paboThbl
«CTpaxoBoro npeacrasuTens» B cepe
obsizaTernibHOro MeauumMHCKOro
cTpaxoBaHus ViBaHoBckon obrnacTtu

B no02omosKe npe3eHmayuu ucrnosnb308aHsl c1aliobl
®edepanbHoz20 ¢hoHOa 0bsA3amenbHo20
MeOUUUHCKO20 CMPaxos8aHus



Mepexoa Ha cTpaxoBble NPUHLMUNbI

Mpe3sunaent PO
B.B. MyTtuH
«Mpsaman 0683aHHOCTb CTPAXOBbIX KOMMNAHUMN,
paboTalowmx B cucteme obA3aTeNbHOMO
MEeAULIMHCKOTO CTPaxoBaHUA, - OTCTanBaTb
MHTEPECHI NALMEHTOB, B TOM YUC/IE NPU
HeobOCHOBAaHHbIX OTKa3ax B OKazaHumM becnnaTtHou
MeANOMOLLUY

Peanunsauma 3akoHo4aTeNbCTBA
B cpepe OMC

-

Mpembep-muHucrp PP
O.A. Measepes
«BHeapeHue CTPaxoBbIX MPUHLUMNOB NPOUCXOAUT Y
Hac Henerko. 3To KacaeTcA U POaU CTPAxoBbIX

KOMMaHUI1, BAMAHUA Ha LIeHbl, Ha Ka4eCcTBO YCAyr.
Ho mbl BbI6Op caenanm u 0TKasbiBaTbCA OT HEro He

HamepeHbl. O HAaKO peasbHO CTPaxoBana MoAenb
BO3MOMHa, ECNMN ByayT YETKO U NOHATHO ANA NIOAEN

onpeaeneHbl rocyaapCTBEHHbIE rapaHTUm

6ecnnaTHOro OKasaHuA MeSULIMHCKON NOMOLLM...»

®duHaHcoBOe obecneyeHme rapaHTUI OKa3aHuA
6ecnnaTHOM MeAULMHCKOM NOMOLLM — onsiaTa
MeaNLMHCKON MOMOLLN

3auwmMTa NpaB 3aCTPaxoBaHHbIX Yepes obpalueHue
3aCTPAXOBaHHbIX UL}

ObecneyeHune NpaB 3aCTPaXOBaHHbIX /1ML, Yepes
MHOOPMUPOBAHUE U COMPOBONKAEHUE NPU
OpraH13aLuy OKa3aHUA MeANULMHCKOW NMOMOLLM

S

MuHuctp
3apaBooxpaHeHus PO
B.U. CksopuoBa
«Mbl nepexoaum kK dopmuposaHnmio ¢ 2016 ropa
NaLMEHTOOPUEHTUPOBAHHOM CUCTEMDI
3 paBOOXPAHEHMUS...
M3meHsem NpUHLUNUANLHO GYHKLMM CTPAXOBbIX
KOMMaHUi...»

CTpaxoBble meauumMHCKUE OpraHu3aLmm —
onepaTopbl OpraHMU3aLmM MeAULUHCKOU NOMOLLU

®uHaHcoBas cbanaHCMpOBaAHHOCTL cucTembl OMC:
afeKBaTHble 06beMbl MEAMLMHCKON NOMOLLM 1 ee
rapaHTMpOBaHHasA onaara

[loCTUXKEHME MAKCMMaNbHO BO3MOMKHOM CTENEHM
YOO0B/IETBOPEHHOCTU NOTPEBHOCTEN

L 3aCTPaxOBaHHbIX 1N



UHCcTUTYT — «CTpaxoBoM NpeacTaBUTeNb»

CrneLmnanmncT KoHTaKT-ueHTpa CMO,

NpeAoCTaBAAIOLLMA N0 YCTHbIM 0BpaLLeHUam
3aCTPaxoBaHHbIX UL, MHGOPMALMIO NO

BONpocam 0653aTeNbHOro MeAULMUHCKOro

I ypo Be H b CTpaxoBaHUA CNPaBOYHO-KOHCY/IbTALUOHHOTO

Xapaktepa

cneuunannct CMO - agMUHUCTPUPOBAHUE U
_ opraHusaumua paboTbl ¢ 3aCTPaxoBaHHbIMM
JIMLAMKM NO MHGOPMUPOBAHUIO U
CONPOBOMXAEHUIO MPU OPraHU3aLMMU OKa3aHuUA
MEeAMULIMHCKOM MOMOLUY, B T.Y.
I I y po BeHb NPodUNAKTUYECKMX MEPONPUATUM, @ TaKKE

3alliUTbl NpaB U 3aKOHHbIX UHTEPECOB B cd)epe
OoMC

01.07.2016

cneumanucr-akenept CMO -

aAMUHUCTPUPOBAHME NMUCbMEHHbIX

obpaleHnii No Bonpocam KauvecTsa
OKa3aHHOW MeAULMHCKOWM NMOMOLLM, a TaKkKe

obecneyeHne MHAWBUAYANIbHOTO
l I I yp MHPOPMMPOBaHNA U COMPOBOXAEHNA
O Be H b 3aCTpaxoBaHHbIX /UL, NPU OPraHM3aLLUm 11'01'20 18
OKa3aHWA MeULMHCKOW NOMOLLM NO
pesy/nbTaTam AucnaHcepusaLmm




UHpopmuposaHue u nHGopmaLMoHHOE CONPOBOXKAEHMUE NPU OKa3aHUK

Ao

v' O6palueHus no 3abonesaHmio

v" | ull atan gucnaHcepu3saLmm

v MpodunakTMueckuini MeguLMHCKUA OCMOTP
v' ucnaHcepHoe HabnogeHue
MH®OPMUPOBAHUE

v MHGOPMMPOBaHME O BO3MOXKHOCTU NPOXOXKAEHUA
NPOOUNAKTUYECKUX MEPONPUATUIA

v" TenedOHHbIV ONPOC 3aCTPaXOBaHHbIX WL, B LIEAAX
YTOYHEHWA CBOEBPEMEHHOCTU UCMIONHEHWUA MEANULLUHCKOM
opraHu3saLumeit MeponpuATMiA No opraHu3aLum
NPUBAEYEHUA HACENEHUA K NPOXOXKAEHMIO
NPOdUNAKTUYECKMX MEPONPUATUN, BbIACHEHUA NPUYUH
OTKa30B OT HUX

v' KOHTpONb GaKkTUyecKkoro noTpebaeHms 3actpaxoBaHHbIMK
NIMLAMK, NOANEXKALLMX AUCNAHCEPHOMY HabNOAEHUIO,
06bEMOB MEANLIMHCKON NOMOLLM

v" KOHTPONb CBOEBPEMEHHOCTU MPOXOKAEHUA UM
AMcnaHcepHoro HabnogeHus

v' CrneuuanusnpoBaHHas MeanLMHCKas NOMOLLb
v BbICOKOTEXHONOMMYHAA MeAULMHCKAA NOMOLLb

UHO®OPMUPOBAHUE U CONPOBOXAEHUE

V' MOHUTOPUHT 0YePeAHOCTU U AOCTYMHOCTY
Cneumann3MpoBaHHON MEeAULMHCKOM NOMOLLM 1
npoduUAbHOCTM NNAHOBOM rocNUTaNM3aLLmMm

v' B3aumopeicTBue ¢ MeaULMHCKON opraHu3aLei ans
YTOUHEHUA NPUUMH BbIABAEHHbIX HAPYLWEHWUM U NPUHATUA
onepaTUBHbIX MEp, HanpPaBAEHHbIX Ha UX YCTPaHeHue

v yyacTve B OnepaTMBHOM pa3peLleHnn CNOPHbIX CUTYaLUiA,
BO3HMKAIOLWLMX B MOMEHT rOCNMUTANMN3aLLUM, NYTEM
B3aMMOAENCTBUA C YNONHOMOYEHHbIMM LOMKHOCTHBIMU
NIMLAMM MEAULMHCKUX OpraHm3aLmi

v/ OpraHu3alLus O4HOM 3KCNEePTU3bl OKa3aHUA MeANLIMHCKOMN
MOMOLLM B MOMEHT NOAYYEHUA CNELMANU3UPOBAHHOM
MeANLMHCKON NOMOLLM AN1A KOHTPOAA AOCTYNHOCTU
MeAMLLMHCKOM NOMOLLM, COOTBETCTBMA YCIOBUIA €€ OKa3aHuA
YCTaHOBNEHHbIM NOKa3aTensim, cobaoaeHNA Npas naLmneHTa

KbHTponb TOOMC WBaHoBcKOM
obnacTu 3a OesTenbHOCTbIO

CTpaxoBblX MEANLMHCKUX
opraHu3auuii

[apaHTUMPOBaHHaA, AOCTYNHAA, KaYeCcTBEHHAA MeAULMHCKaA MOMOLLb
[/1A 3aCTPaX0BaHHbIX L,




UHPOpMaLMOHHDbIN pecypc CTPaxoBbIX NpeacTaBuTeneu

Jocryn K eauHOMY MHPOPMaLMOHHOMY pecypcy
TOOMC;
UHdopmaumoHHan cuctema no yyety obpalteHunin

rpaXaaH

PernoHanbHbiW CErMeHT perucTpa
3aCTPax0BaHHbIX /1LY
cepsuc ETUC3 «nacnopt meAULUHCKOTO

yYpexaeHua»

HopmarusHo- cnpaBoYHan uHGopmauuma:
depepanbHbie 3aK0HbI : 323 - ©3; 326 - ®3;
NocraHoBneHue npasutenbcrea PP 06
yreepxxaeHum MNIT; NMopaaku (nposegeHus
AUCnaHcepu3auun v npod. OCMOTPOB) , CTaHAAPTI
OKa3aHUA MEeAWULMHCKOW NOMOLLM W KAMHUYECKUE
PeKoMeHAAUMK; NpUKasbl cybbekra PP o
MapLUPYTU3aLUM NALMEHTOB NPU OKa3aHUU
MeauLMHCKOU nomouyu; Mpasuna OMC

Peectp meauuMHCKUX opraHu3auumii B cpepe OMC
(uapbl, npodpunu, ycnosus, rpaduk paborbi
Kaxkaon MO), a Takke nepeyeHb MegULIMHCKUX
OpraHu3aLui OKa3biBaKOWMUX Megnomolub no MTP

EAVMHbBIN peecTp 3KCNepToB KayecTsa MeaULUHCKON
nomoLu;
PeecTpbl CYETOB Ha ON/IaTy MEAWLMHCKOM NOMOLLM




HopmaTuBHOe npaBoBoOe peryiMposaHue AeaTeslbHOCTU

CTPaxoBbIX NpeacTaBUTENIEU

HOpMaTVIBHbIe NnpaBoOBble aKThbl

N3meHeHus

Mpuka3 POMC ot 24.12.2015 N 271 "O co3gaHnm KOHTaKT-LLEHTPOB B
cdepe 0643aTeNbHOIO MEAULMHCKOrO cTpaxoBaHua" (Bmecte ¢
"PernameHTom paboTbl KOHTaKT-LeHTpa B chepe 06a3aTebHOro
MEeAULMHCKOro cTpaxosaHus')

YTBEPXKAEH pernameHT paboTbl KOHTaKT-LEeHTPOB B
chepe 06A3aTENILHOrO MEAULIMHCKOTO CTPaXOBaHUA

MpwuKkas Muusgpasa Poccum ot 25.03.2016 Ne 187H «O BHeceHUH
V3MEHeHWUI B NpuKka3s MUHUCTepCTBa 34paBOOXPAHEHUA U COLUAJIBHOTO
pa3sutua Poccuiickoit Peaepaumm ot 9 ceHTabpa 2011r. Ne 1030H «06
yTBEpPXKAEHUM GOpMbI TUMOBOTO AOroBOpa 0 PUHAHCOBOM 0becneyeHnn
0653aTeNbHOr0 MeAULMHCKOrO CTpaxoBaHuA» 1 Gopmy TMNOBOroO
[0roBopa Ha OKasaHue M onaTy MeAWLMHCKOW MOMOLLY No
06s3aTeNIbHOMY MEANLVHCKOMY CTPaXxOBaHMIO, YTBE PXKAEHHYIO
npvkasom MuHUcTepcTBa 3apaBooxpaHeHmnsa Poccuiickor Pegepauym ot
24 pekabpsa 2012r. Ne 1355H» (3apeructpuposaH B MuHiocte Poccum
08.04.2016 Neo 41727)

BHeCeHbl U3MeHeHUA B GOpMy TUMOBOrO A0r0BOpa O
¢duHaHcoBOM 0becnedyeHnn 06s3aTeIbHOro MeAULIMHCKOTO
CTPaxoBaHuA, YTBEPHKAEHHYIO NPUKa3om MUH34paBCOLLPa3BUTUA
Poccuu ot 9 ceHTabpa 2011 r. Ne 1030H, HanpaBAEeHHble Ha
NOBbILLIEHUE OTBETCTBEHHOCTM CTPAX0BbIX MEAULIMHCKUX
OpraHu3aLuii B YacTu yCTaHOB/IEHUA 06A3aHHOCTU NO
obecneyeHunto UHPOPMaLMOHHOTO CONPOBOKAEHMA
3aCTpaxoBaHHbIX /UL, Ha BCEX STanax OKa3aHua um
MeANLMHCKOM MOMOLLM U OTBETCTBEHHOCTU 32 €€ HEUCTNIONIHEHUE

Mpukas POOMC ot 11.05.2016 N 88 "06 yTeepkaeHnu PernameHta
B3aUMOAEVCTBUA YHaCTHUKOB 06A3aTe/IbHOro0 MeAULLIMHCKOro
CTPaxoBaHWA NPU UHGOPMALMOHHOM COMPOBOXKAEHUM 3aCTPAXOBAHHbIX
/UL, Ha BCEX 3Tanax OKa3aHusa UM MeAULMHCKOM nomouiun”

onpegeneH nopAAoK paboTbl Bcex y4acTHUKOB coepbl
06A3aTeN1bHOr0 MeIMLIMHCKOTO CTPAaXOBaHUA NpU
MHPOPMALMOHHOM COMPOBOXAEHUM 3aCTPaXOBaHHbIX /UL, Ha
BCEeX 3Tanax OKasaH1A UM MeaULMHCKOW NoMOoLLU

Mpukas MuHsapasa Poccum ot 28.06.2016 Ne 423H «O BHeceHUU
n3MeHeHwi 8 Mpasuna 06a3aTebHOr0 MeAULIMHCKOTO CTPaxoBaHUA,
yTBEpPXAEHHbIE NPUKazom MuUHUCTEPCTBA 34PaBOOXPAHEHUA U
couManbHoro passutua Poccuiicko ®egepauum

ot 28 pespansa 2011 r. Ne 158H, u Gopmy TMNOBOro A0OroBopa o
duHaHcoBOM 0becneyeHnn 0653aTesIbHOr0 MeAULIMHCKOro
CTPaxoBaHWA, YTBEPXKAEHHYI0 NpyuKasom MuHucTepcrea

3 paBOOXPAHEHUA U COLMaNbHOro pas3sutua Poccuitickon deaepaumnm ot
9 centabpa 2011 r. No 1030H»

aKTyanu3upoBaHa rnasa 15 Mpasun obssatenbHoro
MeAMLMHCKOrO CTPAaXOBaHUA, BBEAEHO NOHATUE KCTPAXOBOM
npeacraBUTeNb»




Mpukas Muusgpasa Poccum ot 28.06.2016 N 423H

"O BHeceHuu nameHeHun B MNpasuna 06a3aTenbHOr0 MeANUMHCKOTO CTPaxoBaHuUs,
YTBEPXKAEHHbIE NPUKa3zoMm MUHUCTEPCTBA 34PaBOOXPAaHEHWUA U COLMANbHOIO Pa3BUTUA
Poccuiickon Penepaunm ot 28 dpespans 2011 r. N 158H, u popmy TMNOBOro AOroBopa o

duHaHcoBOM obecneyeHnn 06A3aTENLHOIO MEeAULMHCKOTrO CTPAaxoBaHWA, YTBEPKAEHHYO
npuKkasom MUHUCTEPCTBA 31PaBOOXPaHEHMA U COLMANBHOTO Pa3BUTUA POCCUINCKOM
depepauum ot 9 ceHTabpa 2011 r. N 1030H"

(3apernctpuposaH B MuHtocte Poccum 18.07.2016 N 42892)

AKTyanusuposaHa rnasa 15 lNpasun
06A3aTeNbHOr0 MeANLMHCKOrO
CTpaxoBaHMA

«MopapoK nHpopmaLMOHHOro
CONPOBOXXAEHUA 3aCTPAXOBAHHbIX
NINL, HA BCeX 3Tanax OKa3aHuA Um

MeAULMUHCKOU NOMOLLU»

BeeaeHo noHATHE

«CTpaxoBoii npeacTaBUTENDY -
YNO/IHOMOYEHHOE INLO CTPaXOBOW
MeAULMHCKOM opraHu3aLmm no
paboTe c 3acTpaxoBaHHbIMM
NNLAMMU




NMpukas MuHsgpasa Poccuum ot 28.06.2016 N 423H

CTpaxoBas MeauLMHCKas opraHu3aLma obecneymnsaer

MH¢OpMMpOBaHMe 3aCTPaXOBaHHbIX /IUL U UX 3aKOHHDbIX I'Ipep,CTaBMTEIIEﬁ 0:

v’ MeAMLIMHCKMX OpraHu3aLmax, OCyLLLEeCTBAAIOLWMX AeATeNbHOCTb B chepe
OMC, pexume ux paborbl;

v’ npase Bbl6opa (3ameHbl) 1 nopaaxe sbibopa (3ameHbl) CMO, MO v Bpauya;
v’ nopagKe Nnoay4eHnA NoAmUCa;

v’ BUAaX, Kayectse 1 06 yCn0BUAX NPeaoCTaBNeHNA MeAULMHCKON NOMOLLM B
pamkax 6a30BoW U TepPUTOPUANbHOMK NPOrpamm;

v npoxoxaeHnn gncnaHcepmnsaumm u I'IpOd)MI'IaKTW-IeCKOI'O MmeanumnHCKOro
OCMOTpPa,

v nepevyHe oKa3aHHbIX MEAULUNHCKUX YCAYT U UX CTOUMOCTMH,

v BbIABNEHHbIX HAPYLLEHMUAX MO pe3y/ibTaTaM NPOBEAEHHOro KOHTpoAA (no
06paLLeHMAM 3aCTPAXOBaHHbIX NLL).




NMpukas MuH3gpasa Poccuum ot 28.06.2016 N 423H

CTpaxoBaa MeAULUMHCKas opraHu3auma ocylecrsnaeT
uHPopMaLMOHHOE CONPOBOXAEHMUE 3aCTPaX0BaHHbIX /UL, Ha BCeX 3Tanax

OKa3aHUA UM MeAULUHCKOW NOMOLLN.

NHbopmaLMOHHOE CONPOBOXAEHME 3aCTPAXOBAHHbIX UL, OCYLLECTBAAETCA
Ha OCHOBE NPOrpamMHOro KomnaeKkca — UHPOPMaLUOHHOrO pecypca
TOOMC, paboTaloLLero KPYrnocyTo4HO B PeXXMME OHNANH:

v NHOOPMALMOHHBIN  pecypc MHTerpMposaH C  MHPOPMALMOHHBIMMU
cuctemamm TOGOMC no nepcoHUPUUMPOBAHHOMY Y4YeTy CBeAEeHUN O
3aCTPAxXOBaHHbIX ANLAX U CBEAEHUN O MEANLMHCKON NOMOLLM, OKA3aHHOM

3aCTPaxoBaHHbIM TULUAM;

v/ cTpaxoBble MpeacTaButTeny, U MeauUMHCKME OpraHu3aumMmM nosyyatoT
A0CTYyN K UHPOPpMALMOHHOMY pecypcy;




Mpukas MuHsgpasa Poccuun ot 28.06.2016 N 423H

NHPopMmaLmMoHHOE cONPoBOXKAEeHUE 3aCTPAaXOBaHHbIX IUL, NPU OKa3aHUK
MeANLMHCKOM MOMOLLM B YCIOBUAX KPYINOCYTOUYHbIX M AHEBHbIX CTaLMOHApPOB

MEOVMUUNHCKAA OPTAHU3ALIUA, oka3biBatowas MM B ambynaTopHbIX YC0BUAX,
EXXEOHEBHO npepocTtaBnser ceegeHUA B UHGOPMALMOHHbBIN pecypc o:

7

J O 3aCTpPaxXoBaHHbIX MNLUAX 3a UCTEKLLNE CYTKN, NONYHUBLUNX HaNpaB/ieHne Ha rocnntaanm3ayuio.

MEAULIMHCKAA OPTAHU3ALIUA, okasbiBatowasa MI B ycn0BUAX KPYrNOCYTOYHOIO U AHEBHbIX CTaLMOHApPOB,
EXEAHEBHO npeaoctaBnser ceegeHua B MHPOPMaLLMOHHDbINA pecypc o:

1 BbinosHEeHUU NnaHoBbIX 06bemos MIT;

O KonmyecTtBe cBO6OAHBLIX MECT A/1A rOCNUTAIMU3ALNNY;

J roCnUTanIn3npPoBaHHbIX 3a AeHb 3aCTPaXO0BaAHHbIX /INLAX,

\
J 3aCTpPaxXoBaHHbIX MNLUAX, TOCNNTAZIM3NPOBAHHBLIX B SKCTPEHHOM NOPAAKE,;

J 3aCTpaxXxoBaHHbIX MnLUaX, B OTHOWWEHUN KOTOPbIX HE COCTOANIACb 3an/1aHNPOBaAHHAA rocnmnTaan3aulma.

CTPAXOBAA MEAUUMHCKAA OPTAHU3ALIUA EXXEOAHEBHO Bepet yuetr HPOpMmaLum 3a UCTEKLLME CYTKU O:
U KonmyecTtBe cBOBOAHbIX MECT A/1A TOCNUTAIM3ALMN B MIAHOBOM NOPSAKE;

JI 3aCTpPaxXoBaHHbIX NUAX, NONYy4YMUBLUMNX HaMpaBaeHne Ha rocnntaan3auuio;

Jl 3aCTpPaxoBaHHbIX MnUax, roCNMTaJIM3aNPOBaHHbLIX B MNJIAHOBOM MNMOpPAAKE;

J 3aCTpaxoBaHHbIX /InUaxX, B OTHOWEHWNUN KOTOPbIX HE COCTOA1IaCb rocnnTasin3alyua.




NMpuka3s Munsgpasa Poccuum ot 28.06.2016 N 423H

UHdopmaLMOHHOE CONPOBOXAEHUE 3aCTPAXOBAHHbIX UL, NPU
OpraHu3aLum NPOXoXKaeHUA NPodUNAKTUHECKUX MEPONPUATUIA:

' MEOMUMHCKAS OPTAHM3ALIMA :

v He nosaHee 31 AHBapsA TEKYLEro roJa Hanpas/ifeT B CTPaxoBble MeAULMHCKUE
OpraHM3aLMmM CNUCKU NPUKPENAEHHbIX NUL, NoANeXalumMx AMcnaHcepusauun uam
NPOGUNAKTUYECKOMY MEANLIMHCKOMY OCMOTPY B TEKYLLLEM rOAY.

(Mpukas ®®OMC ot 11.05.2016 N 88)

CTPAXOBOM NPEACTABUTE/D :

v’ He nosgHee 1 d¢eBpana TeKylWero rofa oOCyWecTBAseT WHPOPMUPOBaHME
3aCTPaxoBaHHbIX NUL, NOANEXALMX AUCNAHCEPU3aLUN UAK NPODUNAKTUYECKOMY
MEAMULIMHCKOMY OCMOTPY B TEKYLWEM rody, O BO3MOMHOCTU MNPOXOXKAEHMS
AVCnaHcepusaLmMm nam npodunakTMYecKoro MeauLMHCKOro 0CMoTpa;

v’ eXEeKBapTa/JibHO OCYLLECTBAAET MHGOPMMPOBAHUE O BO3MOMHOCTU MPOXOXAEHMA
AuCnaHcepumsaumm unm npopunakTMYeckoro MeauLMHCKOro 0CMOTPa B OTHOLLEHUU
3aCTPaXOBaHHbIX /UL, NOA/EXAWMX AMCNAHCEPU3ALUU UAN NPOPUNAKTUYECKOMY
MeAULIMHCKOMY OCMOTPY B TEKYLLEM FOAY U HE NpoLeaLnX ux.




«[JopoxHas kapTa» BHeapeHust MHCTUTyTa « CTpaxoBoro npeacraBuTens» Ha TeppuTopum

MBaHoBCKOWM obnactu

|VPOBEHb— Cneumanuct KoHTakT-ueHTpa CMO, npeaocCTaBAAOWMIA MO YCTHbIM

obpalleHnaM 3acTpaxoBaHHbIX AuL, MHbopmaumio no sBornpocam OMC
01.07.2016 CNPaBOYHO-KOHCYNbTALMOHHOIO XapaKTepa

OTBeTcTBEH CpokK
Ne n/n Meponpusartme P
Hbli MCNONHEeHUA

HasHayeHue onepatopos 1, 2 ypOBHA 01.06.2016
KOHTaKT-ueHTpa Ha ypoBHe CMO

2 OpraHnzauusa pabotbl KoHTakT-ueHTpa B TOOMC 01.06.2016
cthbepe o06s3aTENBHOrO  MELMLMHCKOrO CMO

CTpaxoBaHUs Ha TeppuTopuu
MNBaHoBCKON obnacTu

2.1. - paboTa C YCTHbIMM ObpaLLEHUAMMU TpPaxKAaH TOOMC
no sonpocam OMC CMO

2.2. - nposegeHue TeneoHHbIX Oonpocos
3aCTPAxOBaHHbIX /UL, B LUENAX YTOYHEHUA CMO
NPOXOXKAEeHNA NPOPUNAKTUYECKUX

MEpPONPUATUIA



«[JopoxkHas kapTa» BHeApeHuUst MHCTUTYTa « CTpaxoBoro NpeAcTaBUTENS» Ha TEPPUTOPUM

BaHoBCKOW obnactu

Crneunanuct CMO, OCywecTBAAOWMA  aAMUHUCTPMPOBAHME W OpraHusaumio  pabotbl ¢
I YPOBEHb — 3aCTpaxoBaHHbIMMU AMLEAMM MO MHGOPMUPOBAHUIO U CONMPOBOXKAEHUIO MPU OPraHMU3aLLMmM OKa3aHUA UM
11.01.2017 MEeAMUMHCKON nomowm (B TOM uncie npodUNakTMHECKMX MEPONPUATUIA), a TaKKe 3aluTbl Npas U
3aKOHHbIX MHTEPECOB 3aCTpaxoBaHHbIX B chepe OMC

Cneumanuct-akenept CMO, oCyWecTBAAKOWMN agMUHUCTPUPOBAHME MUCbMEHHbIX ObpalleHuid no
11 YPOBEHDb — BOMPOCaM KayecTBa OKa3aHHOW MeAMUMHCKOM NMOMOLLM, a TakKe obecneyeHue UHAMBUAYaNbHOIO

11.01.2018 MH¢OpMMpOB?HMﬂ M CONPOBOMAEHMA 3aCTPAxXOBaHHbIX /ML, NPW  OpraHM3auMM OKasaHuA
MeAULMHCKON NOMOLLM MO pe3ynbTaTam AucnaHcepumsaumm

OTBeTcTBEeHH Cpok
Meponpuartue 5
bin UCNnosIHeHuA
1. ObyuyeHne cneumanuctoB no nporpamme «loarotoBKa TdOMC 01.01.2017
CTPaxoBbIX NPeACTaBUTENEM B 34PAaBOOXPAHEHUM» CMO
2. Pa3paboTka nnaHa MeponpuATU MO BHEAPEHUID UHCTUTYTA CMO 15.08.2016

CTPaxoBblX nNpeacTaBuTenei, € onpegeneHnem CTPaxoBbiX
npeacrasutenen 2-3 ypoBHA

3. Pa3paboTka NpPOEKTOB  pernameHToB  NpenocTaBieHUA CMO 01.09.2016
CTPAXOBbIMW NPEACTaBUTENAMM YCAYT U BbINONHEHUA GYHKLMUN

4, NpoBegeHne BuaeocenekTopHoro cosewaHna ¢ MO no TOOMC 01.10.2016
BOMPOCY OpraHu3auuuM B3aMMOAEWUCTBMA CO «CTPAXOBbIMMU
npeacTaBUTeNAMM»

5. PaspaboTka MHGOPMaLMOHHbIX MaTepnanos (nnakat, bykneTbl) TOOMC 01.10.2016

Mo UHCTUTYTY «CTPaxoBbIX NpeacTaBuTenein» CMO



Pa3paboTka ¢popmbl TenepoHHOro onpoca 3aCTPaAXoBaHHbIX UL, B LEensax
YyTOYHEeHUsA CBOEBPEMEHHOCTHU NCMNONHEHUA MeANLMHCKOM
opraHusauMen  MeponpuATMM N0  OpraHu3aumMm  NpUBJEYEHUS
HaceneHna K MPOXOXAEHUIO NPOPUNAKTUYECKUX MEPONPUATUN,
BbIACHEHUA MPUYNH OTKA30B OT HUX

Pa3paboTka nopaaka UHOMBUAYANBHOTO nHPopmmMpoBaHUA
3aCTPax0OBaHHbIX UL, BKAKOYEHHbIX MEAULMUHCKUMMW OPraHn3aumamm B CMO
CNUCKN anA npoBeAeHUA NPOOUNAKTUYECKUX MEpOnpUATUA, O
HeobxoAMMOCTM NPOXOXKAEHMA 0bcneaoBaHUA

Ob6ecneyeHne opMUpPoOBaHUS CNIUCKOB U3 YMcna NPUKPENSIEHHbIX L,

Ans npoeegeHuss 1 atana npoUNakTUYECKUX MEPOMNpPUSTUN B CMO
COOTBETCTBMM C MNSIAHOM MNPOBEAEHNS NPOOUNAKTUYECKUX

MEPONPUATUA B MEAULMHCKON OpraHusaumMm Ha TeKyLUn

KaneHgapHbIn roa

CMO

Hopa6boTka C ansa nonyyeHus cBeaeHnn B pexume on-line:
O QucnaHcepusauuu;

0 NpoUNaKkTUYECKUX OCMOTpaX;

O HanpasEeHUN Ha rocnUTanu3aumio.

01.01.2017

01.01.2017

31.01.2017

01.07.2017



10.

11

11.1.

11.2.

11.3.

12.

13.

14.

BbinonHeHne ¢yHKUMA NO UHPOPMALMOHHOMY CONPOBOXAEHUIO
3aCTPaAXOBaHHbIX CTPAXOBbIMU NPeACTaBUTENIAMMU 2 YPOBHA

(He _meHee 1 cTpaxoBoro npeacrasutensa 2 ypoBHs - Ha 100 Tbic.
3aCTPax0BaHHbIX ML)

ExXekBapTanbHblA  MOHUTOPUHT [EATENbHOCTU  CTPAXOBbIX
npeactaBuTenen 2 ypoBHs

OpraHmnsauma paboTbl No MHGOPMALMOHHOMY COMPOBOMKAEHUIO
3aCTPax0OBaHHbIX CTPaxoBblMWM NpeacTaBuTenamMmm 3 YpOBHA B
aencreyrowen MHGOPMaLMOHHOM cucTeme

KoHTponb ¢daKtuyeckoro notpebneHma 3acTpaxoBaHHbIMM  NLAMM,
noanexalwmmm gucnaHcepHomy HabnogeHuto, 06bemoB MeaULUHCKOM
nomouwu 8 MO

AHanus CBOeBpPEMEHHOCTM AOUNCNAHCEPHOro Ha6ﬂ}0ﬂ,eHMﬂ, NAaHOBbIX
rocnmanwaau,mﬁ n UHbIX peKomer,au,Mﬁ no pe3ynbratam
AucnaHcepusauunm

OcywectBneHme WHAMBUAYANbHOTO WMHOOPMMPOBAHMUA 3aCTPAXOBAHHbBIX
ML, 0 HeobxoAMMOCTM CBOeBpemeHHOro obpauweHua B MO B uensx
NpeaoTBPALLEHUsA YXyALWEHUA COCTOSHMA 340p0BbA U GOpMMPOBaAHUSA
NPUBEPKEHHOCTU K IeYEHUIO

O6yuyeHune CTpaxoBbiX NpeacTaBuTenei 2 ypoBHA
(He meHee 1 cTpaxoBOro npeacrasutrensa 2 ypoBHA - Ha 60 Thbic.
3aCTPaxoBaHHbIX /1ULL)

BbinonHeHue ¢yHKUMi No MHPOPMALMOHHOMY COMPOBOXKAEHUIO
3aCTpaxoBaHHbIX CTPaX0BbIMU NpeAcTaBUTENAMMU 3 YPOBHSA

E’XeKBapTaNbHbIA ~ MOHUTOPUHT [EATeNIbHOCTU  CTPAxoBbIX
npeactasuTeneit 3 ypoBHs

cCMO

TOOMC
CMO

CMO

cMO

CcMO

TOOMC
CMO

C11.01.2017

c 01.04.2017

BTOpOE
nonyroaue
2017 .

£0 11.01.2018

C11.01.2018

c 01.04.2018



4 A
MEAUWUNHCKUM OPTAHU3ALUAM (po 11.01.2017):

B LIeNAX OpraHu3aumMu B3aMMOAENCTBMA YNONHOMOYEHHbIX AOMKHOCTHbIX AUL, MEAULMHCKO
OpraHu3aumMm Cco CTPaxoBbIMM NPEACTaBUTENAMM, BHECTU COOTBETCTBYIOLIME M3MEHEHMA B
HOPMATUBHbIE  aKTbl  MEAMLMHCKOW  OpraHu3auuu, PernameHTUpyrolMe npoBeAeHue

BHYTPEHHErO KOHTPO/A Ka4yecTBa MeAMLIMHCKOM NOMOLLM.
\ y,

MEAULUUHCKMM OPTAHU3ALUAM (mo 31.01.2017):

obecneunTb cpeactBaMM WMHGOPMALMOHHOM CUCTEMbl ANA PaboTbl CTPAXOBbIX
npeactasutTene nNo MHPOPMALMOHHOMY COMPOBOXKAEHUIO 3aCTPAXOBAHHbIX /UL,
HanpasneHue ceegeHnin B CMO 0 npuKpenneHHbIX NMLaX, BKAKOYEHHbIX B CMUCKKU ANA
nposegeHnsa 1 stana NPOPUNAKTUYECKUX MEPONPUATUA B COOTBETCTBUMU C MNAHOM
npoBeAeHUsA NPOPUNAKTUYECKMX MEPONPUATUMN B MEAMLMHCKON OpraHu3aumMu Ha
2017 rog.




