TEPPUTOPHAJBHBIN ®OHJ OBSA3ATEJLHOIO MEAULIUHCKOIO
CTPAXOBAHMS UBAHOBCKOI1 OBJIACTH

08 0% 2024 - TP » G

r. UBa"HOBO

06 yreepxkaennu IToioxeHus: o paccMOTpeHHH YCTHBIX 00 palueHuii
rpaskaaH, HOCTYNuBIIUX N0 Tejdedony «Iopsiueit munun» (KoHTtakT-neHTp)
TEePPHTOPHAJIBLHOTO (POHAA 06A3aTENBHOI0O MEARIHHCKOI0 CTPAXOBAHUS
HBanosckoi o6aacTu

B uenstx oprasusanyu paboThl 0 PACCMOTPEHMIO YCTHBIX OOpanieHuil rpaxian,
noctymuBmux 10 Tenepony «opsdeit mumuam» (KOHTAKT-HEHTP) TEPPUTOPHATBHOTO
donpa 06s3aTeNBLHOr0 MEIMIMHCKOro CTpaxoBaHus lpaHoBckodl obnactu (nanee —
TOOMC HMBaHoBcKoit 00macTn), noBblmeHus 3 GeKTHBHOCTH paboThl 1O 3aluTe [IpaB
¥ 3aKOHHBIX MHTEPECOB TpaxJaH B cepe 00s3aTebHOTO MEIULIMHCKOrO CTPaxoBaHUs
Ha TEPPUTOPUH WBanoBckoii obnacru, PYKOBOJCTBYSICH MetoauuecKuMu
PEKOMEHJAUUSIMA 110 B3aMMOACHCTBHIO YYaCTHMKOB 0053aTENbHOI0 MEIMIIMHCKOrO
CTpPaxoBaHUS NPU HHGOPMAUMOHHOM COIPOBOXAEHUH 3aCTPAXOBAHHBIX JHI HAa BCEX
JTarnax OKazaHWsg UM MEIUIHHCKOM ITOMOIITH,

IHPUKA3BIBAIO:

1.  VYTBEepauTh:

1.1 TlomoxxeHue o pacCCMOTPEHUM YCTHBIX OOpalleHui I'paxiaH, IOCTYIUBLIMX 110
tenedony «lopsaeit muaun» (Konrtakr-iertp) TOOMC HBanosckoit obractu (manee —
ITonoxeHue), COrmacHo NPUNIOKEHNIO | K HACTOSAIIEMY IIPHKa3Yy;

1.2. Coucox pabotaukoB TOOMC HWeanoBckoit 00acTH, yYaCTBYIOIIUX
B PACCMOTPEHMHM YCTHBIX OOpalieHuii IpaxaaH, HOCTYMHBIMX 10 Tenedory «[ opsyei
maanm» (Koutakr-nentp) TOOMC lsaHOBCKOH 005acTH, COrIMacHO IPHIIOKEHHIO 2
K HaCTOSIIIEMY IIPUKa3y;

1.3 Cnucox pabotauxkos TOOMC HMBaHoBCcko# 0051aCTH, HMEIOMUX IPaBO
NOCTyNa M BHeECeHUS HHGOpMALMU B DIEKTPOHHBIM XXKypHAT obpauieHui rpamaﬁ
COrIaCHO IIPHIIOXKEHHIO 3 K HACTOSIIEMY ITpHKa3y.

2. HawanpHuky oTnena  opraHuzaiue  0083aTe€IbHOrO0  MEIHIHHCKOrO
CTPaxOBaHMS OCYIIECTBIATh KOHTPOJIb 32 UCTIONIHeHHEM [TostoxeHus. o

3. HavaneHuky oTzena aBTOMAaTH3alud HH(POpPMAUMOHHOrO obecnedeHus
obecrieyuTh TEXHUYECKOE CONPOBOXKAEHNE HHOOPMAIIMOBHOM CHCTEMBI «KOHTaKT-I_IeHTp
B cpepe 003aTEILHOTO MEIULIHHCKOTO CTpaxoBanus MIBaHOBCKOM 06nacTu.

4. Ilpussare yrtpatuBmwmmu cuiy npukassi TOOMC HMsanosckoit obaactu
o1 30.03.2016 Ne 39 «O cosnanun  «KoHTtakT-lieHTpay B chepe  0013aTENBHOTO



Mem&uuﬂcxom cTpaxoBaHus» u 0T 27.05.2016 Ne 82 «O6 opranuszanuu nesTens-HOCTH
KoHTakr-neHTpa B chepe 0OsA3aTEIBHOTO0 MEIHITMHCKOTO CTPAaxOBaHUsl Ha TEPPUTOPUH
HMBaroBckoi obactiy. _

5. KoHTposb 32 HCHONHEHNEM HACTOSIETO NPUKa3a BO3IOXHTE HA 3aMECTHTENS
mupextopa baxnymuna A.E.

Jdupexkrop N.T. Bepesuna

Paccwuika: zeno, otaen KMITu3IT3, otaen opranusarmu OMC, otnen A0, YIOuKC



Hpunoxenue 1
k npukazy TOOMC VBanoBckoii obnactu

or 0. 0% 2024 . Ne GH

Hosoxenue 0 paccMOTpenny yCTHBIX 00 palnenuii rpaxaas,
- moCTYnHBUIAX 10 Tesedony «opsideii muamm» (KoHrakT-neHTp)
TepPHTOPHAILHOIO GoHIa 00532 TEILHOrO MeJHIHHCKOrO CTPAXOBAHHSI
HBaHnoBcko# 06aacTH |

1. Bsenenue

Hacrosmee Ilomoxenne o0 paccMOTpeHMH YCTHBIX oOpaleHHH —IpaxiaH,
nOoCTynuBIIHX 1o Teinedony «lopsueli manuu» (KOHTAKT-UEHTP) TeppPUTOPHATBHOIO
doHxa 00A3aTENEHOr0 MENUUMHCKOTO CTPaxOBaHWS VIBaHOBCKOH 06IACTH (nanee —
Tonoxenue) pa3paboTano B HeAX PeaTH3ALAH TIOTOKEHHH

DenepansHOro 3axkora or 02.05.2006 Ne 59-®3 «O TOpAOKe PACCMOTPEHUS
obpawenuii rpaxxnan Poccuiickoit ®emepanumy;

PenepanbHOro 3akoHa ot 27.07.2006 Ne 152-@3 «O IIEPCOHANBHBIX JAHHBIX);

®enepanbHOro 3akoHa 01 29.11.2010 Ne 326-M3 «O6 0653aTeIbHOM MEIUIHHCKOM
cTpaxoBanuu B Poccuiickoil ®enepaium»;

DenepanbHoro 3akona or 21.11.2011 Ne 323-®3 «O6 ocHOBax oXpaHsbl 30POBBS
rpaxnan B Poccuiickoit ®enepannu»; '

npukasza MuHnCTEpCTBa 3apaBooxpanenns Poceuitckoit ®enepanuu ot 28.02.2021
Ne 108n «O06 yrBepxnennu [Ipapun 0653aTeIbHOTO MEAMLHHCKOTO CTpaxoBaHus» (nanee
~ [IpaBuna);

nprkasa Munucrepcrsa 3apaBooxpanenus Poccuiickoit denepauuu ot 02.12.2014
Ne796n  «O6  yrBepwnenum  Ilonoxenus o6 OpraHu3aluy  OKa3aHus
CIENHANU3UPOBAHHOH, B TOM YHCJIE BBICOKOTEXHOJOTMYHOM, MEIMIMHCKON MOMOLIH)
(nanee — IMonoxenue Ne 796m); _

npukasza Munucrepetsa 3paooxparenns Poccuiickoit ®enepauuu ot 13.03.2019
Ne 124r «O6 yTBepXAeHMY NOpsiAKa NPOBENEHHs NPOMUIAKTHIECKOTO MeTHIMHCKOTO
OCMOTpa ¥ TUCHaHCEPH3aLUUH ONPENETIEHHBIX TPYNII B3POCIOr0 HaCeIEeHUS,

npukaza @DexepanbHoro ¢onga 0643aTENPHOTO MeIUIUHCKOrO CTPaxOBaHUs
or 07.04.2011 Ne79 «O6 yrBepxaeHun OBmux IPUHUANOB  HOCTPOEHUS
B (QyHKIMOHMPOBaHHS HMHGBOPMALMOHHEIX CHCTEM H nopsiaka MHPOPMALMOHHOIO
B3aUMOJCHCTBHS B Chepe 0643aTeTbHOr0 MEANIUHCKOTO CTPAXOBAHUS;

METOQMICCKAX PEKOMEHIAIMM [0 B3aHMOJEHCTBHIO YYAaCTHHKOB 00S3aTENLHOrO
MENUIHHCKOTO CTPAXOBAHMUS MPH HHQOPMALMOHHOM COIPOBOXKIEHHM 3aCTPaXOBAHHbIX
JMI Ha BCEX dTanax OKa3aHHs UM MeIUIMHCKOH nomomy (mucsMo Denepansaoro hoxza
00513aTeNLHOT0 MEIUUMHCKOTO CTPAaXoBaHus oT 26.02.2021 Ne 00-10-30-04/1 101).

I.  O6mue nonoxenus

l. «I'opsuas nmuuus» (KoHTakT-IEHTp) co3maercs B TEPPUTOPUAIILHOM (OHIE
0053aTeIEHOI0 MEOHIIHHCKOTO crpaxoBanys FiBanosckoit oGmactu (nanee — TOOMC
BaHOBCKOH ~ 06macTH) ¢  Lensl0  ONEepaTHBHOIO HEPCOHAIM3UPOBAHHOTO



MHPOPMHUPOBAHHS 32CTPAXOBAHHBIX JUII U MX 3aKOHHBIX JIpe[cTaBUTENIe Ha BCex JTanax
OKa3aHMs UM MEJUIMHCKON TOMOIIH.

2. YyacTHuKaMM HHQOPMAaLUMOHHOTO B3aMMOMAECHCTBHS IIPH PACCMOTPEHHH
YCTHBIX OOpameHui rpaxaH, MOCTYNHBINX 1o Tenedony «opsyeii mupum» (KoHTaKT-
uentp) (manee — YuactHuku), ssisiorcs TOOMC IBaHOoBCKO# 0651aCTH, CTPaxoBbIe
MeJMIUHCKUe oprapusauuu (nanee — CMO), ocymecTBisiomre AeATeAHOCTL B chepe
00513aTeNPHOT0 MEJUIIMHCKOTO CTPAaXOBaHUs Ha TeppuTopur MBanosckoi obmacTw.

3. Jna peamusanum pabotel «lopsuedt ymunn»y (Koutaxkr-mentpa) TOOMC
VBanoBCKOM 005nacTd BRIENAET JNHMHHIO C (edepalbHbIM TeIe()OHHBIM HOMEPOM,
IPUBIEKAET OpraHu3aluio 110 0O0paboTKe 3BOHKOB Ha YCJIOBHUSX ayTCOPCHHTA HIIH
OpPraHu3yeT HHTErpalMio HMMEoUHXcS  cnyx0 UHOOPMHPOBAHMS  HACeNeHHS
MHOTOKaHaNbHBIMH Tene(poHaMH.

4. HWndopmauus 0 QyHKUHOHAPOBAHMM, B TOM YHCIE O pexxuMe paboTh «[ opsyeit
muaum»  (Kontakr-nentp) TOOMC Usanosckoit obmactu u CMO pasmemaercs
Ha opunualTEHOM caliTe TeppuTopHansHoro gonna, CMO, a Takke Ha HHOOPMAIMOHHBIX
CTeHAAaX MEAMIMHCKHX OpraHu3anyii, HHQOPMAIMOHHEIX HHTEPAKTHBHBIX IaHENX,
CPEACTBaX TEJICKOMMYHUKAIMOHHON CBSI3H.

Pabora ¢ ycTHpIMH oOpalieHHsMM rpaxiaH Ha TenedoH «lopsyed IMHUNY
(KonTakr-nentp) obecneunBaercs uepes agmunucrparopa «lopsueit nuaun» (KoHTakT-
LEHTp), onepatopoB | ¥ 2 ypoBH:, OTBETCTBEHHLIMH 3a ITOJYYEHUE TPAKIAHAMH YCIyT
CIIPaBOYHO-KOHCYILTALIMOHHOIO XapakTepa B COOTBETCTBHM C TPEOOBAHUAMM K BEACHUIO
TeNe(pOHHOrO pasropopa M INOPSAAKY MNpenocTaBieHus uHbopManmu 10 TenedoHy
«I'opsiuelt nuHMA» (IpuJIOXKEeHHE | K HACTOAIIEMY TIOJOXEHHUIO).

5. Anmunucrpatop  «lopsueit  mummuy»  (KowrakT-uestp)  (nanee  —
AJMHHHCTPATOP) OCYLUECTBIIAET KOHTPOJIb U aHANH3 paboThl ¢ OOpAlleHHAMH TPAKIaH,
NOCTYIUBIIMMHU 110 TeleQoHy «l'opsyeil nuMHMEY», paspabaTeiBaeT NPEIJIOKEHUS U
MEDOIIPHATHS, HANpaBieHHbIe HA obecnedyeHHe NOCTYIIHOCTH M IOBBIIMICHUE KadyecTBa
MEOMINHCKOH MOMOLM. AIMUHHCTPaToOpoM HaszHawsaeTcsa corpymuuk TOOMC
VBaHOBCKOM 0051aCTH TPUKA30M JUPEKTOPA.

6. Oneparop 1 yporas - crnenuamuct TOOMC ViBaHoBckoidl obmacTw,
HEMOCPENCTBEHHO ocymecTBIsomuii padbory «lopsueit nuumu» (KoHTaKkT-LEHTD)
C YCTHBIMHM OOpalUEHHSMH IpakKiaH, MOCTYNHBIIMMHM 10 TenedoHy (DHKCHpOBaHHE
BXOISIIUX 3BOHKOB, Ilepeajipecaliyisi), B COOTBETCTBUH CO CTaHAAPTaMHU OOCIY)KMBAHHUA 110
BOIIPOCAM OOA3aTebHOr0 MEAULMHCKOrO CTPaXOBaHUS CIPABOYHO-KOHCYJILTAIMOHHOIO
Xapakrepa (THIIOBBIE BONPOCH, B COOTBETCTBMU C NPWJIOKEHHEM 2 K HACTOALIEMY
TOJIOXKEHHIO).

7. Oneparop 2 ypoBHs — cnenuanmucr TOOMC HsaHosckoit o6nacty,
AESITEBHOCTE KOTOPOIO HanpaBjeHa Ha NPEHOCTaBICHHE HHGOPMAIMH [0 BOIPOCAM
0053aTENBbHOr0 MEARIHMHECKOTO CTPAXOBAHHUS CIPABOYHO-KOHCY/IBTALIAOHHOI0 XapaKTepa,
Ha NPUHATHE Mep B ClIyYae HEyAO0BIETBOPEHHOCTH 3aCTPAXOBAHHBIX JIMI[ JOCTYIIHOCTLIO
M Ka4eCTBOM MEIHUIMHCKOM MOMOLM B MEIUILHHCKHX OPraHu3aiuax, a Takike paboroi
CTPaxOBBIX MEIUIIMHCKUX OPraHH3alluii.

IT.  Tlopsnok Benenus DnexTporHOro xypaana TOOMC HMsanosckoit obnactu

I. Hudopmanmonssii 0OMeH Mexy Y4YacTHHKAMH OCYIIECTBJISETCS HA OCHOBE
nporpaMmuoro  komriekca TOOMC  UpanoBckodt — obGmactu,  paboTaroiiero



N

B KDYIJIIOCYTOYHOM peXHMe€ U CBA33HHOTO ¢ MHOOPMAIMOHHBIMH CHCTEMaMHM
TEPPUTOPUATBEHOTO  (OHZA IO  NIEPCOHH(GUUMPOBAHHOMY  YY4eTy  CBeAeHHi
O 3aCTpaxOBaHHBIX JIHLAX M CBEAEHHMH O MEIUUUHCKOW IOMOLIM, OKa3aHHOMH
3aCTpaxOBaHHKLIM JiiaM (Hanee — HHOPMANHOHHEIH pecypc).

TOOMC MWBanosckoit obmactt u CMO Benyr DieKTpOHHEIA I KypHaI,
PacnooXeHHbIH Ha 3amuIedHoM pecypce TOOMC MBanosckoi 061acTy.

Y4er mnoctynuBmmx Ha Tenepor «[opsdell nuEME» OoOpameHHH TIpaxIaH
1 pe3yNbTaTOB X paccMoTpenus ocymectasierca TOOMC Msanosckoii obnactu u CMO
B 3JIEKTPOHHOM XYypHaje obpameHuii rpaxaas (anee — DIeKTPOHHbIN XYPHAI).

2. ONeKTpOHHBIA  XKypHAlN  IpelycMaTpUBAaeT  aBTOMATH4ECKHU  yyer
U PErHCTPalUIO TeXHOJOIMYECKHUX Olepaiuil 0 BBEICHUIO JAaHHBIX C aBTOMATHYECKUM
IPACBOCHMEM NOPSOKOBOro HOMEpa KaXoMy oOparenuo rpaxnan « opsueit mupum»,
hopMHpOBAHHE OJIEKTPOHHBIX 3alHCeH, COOTBETCTBYIOLIHX dopme InexTpoHHOrO
XypHana, a Takxe pOPMUpOBaHieM Tpe6yeMBIX OTYETHBIX BOPM.

4. Kpyr oTBETCTBEHHBIX JIHII, HMEIOIIUX NIPABO JOCTYHA H BHECEHHS I/IH(bopMaunn
B DNeKTPOHHbIH XypHa, onpenensercs npukazoM TOOMC MBaHOBCKOR. <7« i/ s

5. Hudopmauus 06 yCTHBIX obpaleHHsSX rpaKaH, NOCTYNMBIIMX Ha TeledoH
«I opsueii TMHUM» 3aHOCHTCA B DIeKTpOHHbIA xypHan. Ha kaxmoe obpanienue cozgaercs
UHIMBUAYabHas PErUCTPaiiOHHO-KOHTPONIbHAS KapTa.

6. Ilpu peructpanuu ycTHOro oOpailleHusi OTBETCTBEHHBIH PabOTHHK 3aIlONHAET
BCE IIOJI1 PErHCTPALMOHHO-KOHTPOIBLHON KapThl, IPOBEPSET COOTBETCTBHE BBEIECHHBIX
AaHHBLIX UHOOPMAILIH, U3JI0XKEHHON B OOpalleHHH.

7. Hndopmanus, BHeceHHas B II0JM DErdCTPAllHOHHO-KOHTPOIBHOM KapThi,
AOJDKHA U3JIaraThbCsl KOPOTKO, JIAKOHUYHBIM M TOYHBIM S3BIKOM, ITO3BOJIAIOMIAM CIACIATh
OZIHO3HAYHbIE BBIBOJBI O IIPOBENEHHBIX MEPOIIPUSTUSIX.

8. Anmunncrparop «I'opayeit miauny (KOHTAKT-UEHTp) OCYIIECTRIAET KOHTPOIE
3a paboToli ¢ obpameHuaMH IpaxKaaH, IOCTYHBIIUMHE 10 Tenedony «opsdyell JHHMM»
B TOOMC HBanosckoit obnactu, a Takke HampaMmyio 8 CMO yepe3 DNEeKTPOHHBIH
KYpHaJl IOCPEACTBOM HH(OPMAIHOHHOTO pecypea (nanee — AIMUHHCTPATOP).

9. C uenpio obecnieyen s opraHi3aliy U epCOHHGUIHPOBAHHOTO yyeTa paGoTsl
¢ obpamieHUsMH B DIEKTPOHHOM JypHale pasrpaHHdeHMe JOCTyna K 06palleHusm
OCYIIECTBIAETCS CIEAYIOIIMM 00pazoM:

- AZIIMMHHECTpaTop MMeeT TOCTYIl KO BeeM obpamenusm «I opsueii JTHHUIY,

- CMO nmeer gocTyn K oOpaneHHAM, HaXOASHIMMCS HA PACCMOTPEHHH;

10. AZIMMHHCTPaToOp OCYIIECTBISET «3aKpBITHE» OOpalleHHs, I[OCIE Yero
PENAKTUPOBAaHME BHECEHHBIX B  OJEKTPOHHEIM >KypHan 3alMce  CTAaHOBHUTCS
HEJOCTYNHbIM.

[II. Tlopsnmok B3aumoeicTBus anCTHHKOB P OKa3aHHWH 3aCTPaxOBaHHBIM TMnaM
- YCIIYT CTIPaBOYHO-KOHCYIbTAHOHHOTO XapaKTepa '

1. OOpamenus rpaxnas HOCTYNAlOT Ha TeJe(OHHBIA HOMEp «Fopﬂqen JTUHUNY
(Kourakr-nientp), paGoTtarommii KpYTIOCYTOYHO ¢ 0Os3aTeIbHOM ay M 03alHuChIO

BXOIAIINRX U HCXOAAIHUX 3BOHKOB:

B pexxume paboTs! oneparopa ¢ 8-30 xo 17-15 1o paboyum mHsM;



B PEKKMe JIEKTPOHHOro cekperapsi ¢ 17-15 no 8-30 o pabounm qHsAM, B BEIXOJHBIE
H NIPa3sAHUYHbBIE JHU — KPYTTIOCYTOYHO.

Tenedon «I'opsyei muruu» (Konrakr-nentpa): 8 800 222 15 09

2. Ilpm obpamenns rpaxnanusa Ha «OpSYYI0 JNHHHUION» (KonTaxT-11eHTp)
omeparop 1 ypoBHS peructpupyer oOpamieHHe B DNEKTPOHHOM KypHaje
B YCTQHOBJICHHOM TIOPAZKE H CAMOCTOSTENBLHO OTBEYAeT HAa BOIPOCHI, HOCAIIHE
CIpaBOYHBIN xapakTep (IpHIoKeHHe 2 K HACTOSUIEMY TIOJ0KEHHUIO).

3. B cmy4ae noiyd4enus BOIpoca, He OTHOCSIETOCS K «THIOBBIMY», a TAKKe IPH
He00X0IMMOCTH NPUBJICUEHHS CIELHAIUCTa 60Tee BHICOKOH KBATM(UKAIMN LISl OTBETOB
Ha [I0CTaBJICHHbIE BONIPOCH! ONlepaTop 1 ypoBHs IPOM3BOAHUT Nepeapecaluio oOpalieHns
3aCTpaxOBaHHOIO JHIA K ONeparopy 2 ypoBHS NHO KiIacCHQUKAMM BOIpOCAa WIH
CTPaxoBOMY IIPEACTABUTENIO 2 YPOBHA.

4. Ob6pawenus rpaxmad, nocTynueume mo Tenedony «I opsAYEed JTUHUUY
(Kontakt-nenrp) B TOOMC Usasosckoii ofnacté u 3apEeruCTPHPOBAHHbIE
B DJIEKTPOHHOM JXyPHaJIe, 10 BONPOCaM, He OTHOCSIIUMCS K THIIOBBIM H HE TPEBYHOIM
HE3aMeNTNTEILHOTO PEIleHH s], OTBETHI Ha KOTOPEIe TPeOYIOT IPHBIICYEHUS CIIEHHATUCTOB
bosiee BBICOKOH KBaNH(UKAIMH, ONEPATOPOM | YPOBHS HAIpPABIAIOTCS oneparopy 2
YPOBHA M/MIM CTPaXOBOMY UPEACTABHTEMO | ypoBHS i janbHeHneit paboTh!
¢ obpaleHueM.

5. B cnydae, ecnu rpaxmasuH obpamaercs no Tenedony «lopsdedl mHHE»
(Kontaxr-uentp) TOOMC HsaHoBckoit 06macTy IIOBTODHO 10  oOpalieHuio,
Haxonsmemycs B pabore, omepatop 1 ypOBHS OCYMIECTBISET MapLIPyTH3ALHIO
COOTBETCTBEHHO K CTPaXxOBOMY INpPEICTaBMTENIO 2 MM 3 ypoBHeH Wi omeparopy 2
YPOBHA, OTBETCTBEHHOTO 3a [aHHOe oOpaiienue, WM APYIOMY OTBETCTBEHHOMY
COTPYIHUKY CTPaxoBoi MeauuMHCKOH opranusanuu, TOOMC VBasoBcKo# 06acTH.

6. B caydae, ecnu npu paccMOTpeHMH O6palleHMs TpaXKIaHHHA Tpebyercs
AOTIONHUTENbHAS HHQOpMANKs, onepatop | ypoBHS mim 2 ypoBHs BrpaBe o(pOPMHTEH
NOCTynHBIIee OOpallleHHe TIPaKIaHMHA UL OTCPOYEHHOTO OTBETa, 3aUKCHPOBAB
HEOOXOMUMYIO KOHTaKTHYIO HHPOPMALHIO O FpasKIaHuHE.

7. Omepatop 2 ypoBHS NOJDKEH IPUHSTh Bee HEOOXOMMMBIE MepH! H/s HONHOTO
Y ONEPATHBHOIO OTBETA Ha IIOCTABJICHHEIE BOIPOCH], B TOM YHCJIe C IIPUBJICYEHHEM APYTrHX
nul. B ciyyae, ecnu As OTBeTa Ha IIOCTABJNEHHBIE BONPOCH HEOBXOMMMO NIpOBEICHNE
KOHTPOJS OOBEMOB, CPOKOB, Ka4eCTBA W YCHOBHH IPEJOCTABNEHHS MEIMIIMHCKOI
IOMOIIM MO  0053aTeJbHOMY MEJHMIMHCKOMY CTPAaXOBaHHIO JIHOO HAIpaBeHHe
AOIOJHUTENBHBIX 3aIIPOCOB B CTOPOHHME Opranusauue, OnepaTop 2 ypOBHS JOJDKEH
IPeVIOKHUTE FPaXIAHHHY OOpaTUTBCA 3a HeoOXonuMol mH(OpMaluel B IHCHMEHHOM
BUJE.

8. Ecnu cuTyauus, wsNoxeHHas B oOpalleHHH N0 BONPOCY OpPraHM3ALHUM H
OKa3aHUsS MEOMUMHCKOH IIOMOWM I10 TEPPUTOPUANBHON HporpaMMme OGS3aTebHOro
MEHMIMHCKOr0 CTPaxoBaHusd, TpeOyeT HeMeNeHHOro BMelaTteabcTsa, Omepatop 2
YPOBHS MM CTPaxoBOH IIpeACTaBUTENh 2 M 3 ypOBHell OCYIIECTBISIOT CBA3b
C OTBETCTBCHHBIM JIMIIOM MEIHIMHCKOH OPraHU3alHH, B KOTOPYIO 00paTHiICs IpaX(aHHH
3a OKa3aHHEM MEINIMHCKOH OMOLIH, IVt HPHHATHS Mep [0 00pailieHHIO MpaXK JaHUuHA !
MOJTy4EeHUS 00PATHOH HHGOPMALIUH IO IIPHHSATHIM MepaM.



9. Ilo pesynbratam paboTsl ¢ obpalleHHeM rpaKIaHMHa ONepaTop 2 YPOBHS npu
HEOOXOMMMOCTH JOBOAKT IO CBEACHUS IPaKIaHHHA HHPOPMALIHIO O IPHHATHIX MePax 10
JTaHHOMY OOpalleHuIo.

10. B cayyae, ecim B o6paleHUn IpaxIaHHHA CONEPIKATCA BOHPOCHI, PEIICHHE
KOTOPBIX HE BXOAUT B KOMIICTEHLMIO YYACTHMKOB, OCYLHECTBISIOIINX PACCMOTPEHME
YCTHOTO 00pallleHusl, TPaXIaHKHY JaeTCs PasbiCHEHHUe, Kyfa H B KAKOM HODPSAKE eMy
cirefyeT 0OpaTHTECA IS pa3pellIeH sl HHTEPECYIOLIEr0 BOIPOCa.

11. TOOMC Heanosckoit obmacty 1 CMO ocymecTBasoT o6MeH HEQOpMAaLHei
IpH OpraHu3anuy paboTel ¢ YCTHBIMM OOPAlUCHHAMH TIPAXAAH C COOIIOJEHHEM
TpeboBaHwmit JEUCTBYIOIIErO 3aKOHOJaTeNbLCTBA Poccuiickoit Penepanuu,
PETNaMeHTHPYIOIEr 0 OTHOLIECHNS, CBA3aHHbIE C 00pabOTKOM ITEPCOHANIBHAIX JAHHBIX.

12. TOOMC VBanoBcKoit 0671aCTH eXKeMECSIHO OCYIIECTBIAET IPOBeAeHHe PaGoT
1o 06paboTKe, aHANU3Y M CHCTEMATH3AIHMY HOCTYNAIOMIMX 06palIeHHi paKiaH.

13. AIMUHHCTPATOp €XEMEeCSYHO KOHTPOIHMPYET IOIrOTOBKY aHANHTHYECKHX
MaTepuaiioB 0 paboTe ¢ o6paeHUAMY IPAKIAH, B TOM THCIIE O PEe3yIbTaTaM KOHTPOIS
paboTel omepaTopoB 1 H 2 ypoBHelH, CTpaxoBBIX NpeICTaBUTENICH BCEX ypOBHEH
3@ OTYETHBIN [IEPUOL,.

14. Ananutrueckue Marepuaisl DoBoAsTCS AnmuarucTpaTopoM «opsdeil THHAMY
(KonTtakr-ueHTp) 10O OpraHU3alMM, y4acTBYIOLIeH B pabote ¢ oOparueHusMu
3aCTPaxoBaHHBIX UL, TOCTYIUBIIUMHU 110 TeNE(OHY, B LENIAX HOATOTOBKH U HANIPABJICHHS
MEULMHCKUM OpraHM3alysaM, OpraHam rocy1apcTBeHHON BIAcTH cyObekTa Poccuiickoit
Qenepati B cdepe OXpaHbl 3NOPOBbSA, WHBEIM OPraHH3ALUSIM peKoMeHnaiui
MO yCTPaHEHUIO (HEAONYLIEHHIO) CIIyyaeB HAPYLIEH S IPaB 3aCTPAaXOBAHHBIX JIUL].



IIpunoxenue |
K [Tonoxenuro 0 paccMOTpeHUH YCTHEIX 0OpaIe i rpaxias,

nocTynusLMx 1o Tenedony «opadeii muauM» (KOHTAKT-LEHTD) TEPPUTOPUAIIBHOTO QOHAA
0043aTeIHOr0 MEAMUMHCKOTO ¢Tpaxosanus MBagosckoii obaacTu

TpeGoBanusa K BeieHHIO Tee(POHHOTO PA3roBOPa ¥ NOPSAKY NPEeAOCTABJICHHAS
uddopmannu no reynedony «Iopsueit JHHAR

1. B mensx panvoHambHOrO HCIIOJIB30BaHUS BpPEeMeHH Tele(OHHBIN pasrosop
C TPOXIAaHHHOM HE MOXET NPeBBIAaTh 15 MMHYT ¥ JOJDKEH HCXOOUTH W3 CJIEHYIONHX
3TallOB: YCTAHOBJIEHME CBs3ed (B3aMMHOE IIpeACTaBlIeHHe);, OOCYXIEHHE BOIpOCaA,
HHTEPECYIOINEero TrpaXIaHuHa, HHPOpMHUpOBaHHE (KOHCYJbTHPOBAaHHE);, 3aBepIlIeHHE
pasrosopa.

2. B nagane pa3roBopa HeoOXOIHMO NPEACTABATHLCA.

Jst mpenocTasnenns 6onee HONHOH HHDOPMAIHOBHO-KOHCYILTATUBHOM MOMOLIH
oneparopy 1 ypoBHs clenyeT NpeNNOXHTh TPAXIAHHHY COOGIIUTL NEPCOHANbHBIE
JaHHbBIe:

- (paMuIHIO, MM, OTYECTBO;

HOMEp KOHTAKTHOTO TenedoHa;
afpec MecTa XXMTEIbCTBA UM NPeOBIBAHKS;
CyTh BONpoCa.

OcHOBHas 4acTh TeNeQOHHOrO PasroBopa ¢ TPaXIaHHHOM — cOop HHMOPMALHH
0 NpuYHHe 0OpalieHHus, ITO3BOILIOMEH BhISCHUTE CYTh Ipo6aeMsl. Peus nomKHA HOCUTH
ohHUHATBHO-IET0BOM XapaKkTep.

Onepatop 1 ypoBHA, BHICAYIIAB [PaXJdHMHA, 1a€T COOTBETCTBYIOUIYIO
KOHCynpTaluoo. Ecinu Bonpoc Tpebyer mepemaus criequamicraM Ha 2-i ypoBeHb
HH(pOPMALWs-OTBET JOJKHA H3llarathCs B CKaTOH  (opMe, KpaTKo, YeTKo,
B noOpoxenareasHoM TOHE. -

Ecnu  cutyauus, wusnoxeHHas B oOpamenus, TpeGyeT HEMEIJIEHHOrO
BMeIUATeIbCTBa, OOpallenye IPUHUMAETCs K PACCMOTPEHHIO 6€3 nepefadd CTPaxoBbIM
npeznctasutensM B CMO. B sToMm cnygae oneparopy 2 ypoBHS HEOOXOZHMMO CBH3ATHCS
C 3aBeyIOLIeH NOJHKIMHUKON MM 3aMEeCTHTEeNleM IJIaBHOIO Bpada IO MeIHIHHCKOM
HacTd IJiA JOBENCHHS HeoOXomumoH HHGOpMaukH H C BO3MOXHOCTBIO NOJydYeHHs
00paTHOM HHYOPMALMH 110 IPHHATHIM MEPaM.

Ecmu rpaxaaHuH moMyunn MCYEpHBIBAIOLIYIO MH(OPMAIHMIO MO 3aJaHHOMY HM
BOIIPOCY M BpeMs, OTBEAECHHOE Ha KOHCYLTALUIO, HCTEKIIO, OIlepaTopy peKOMEHIyeTcs,
BEXKJINBO HM3BUHUBLINCH, 3aKOHYHTL DPa3roBop. [lepBriM TpYyOKy MODKEH IIOJOXKHTEH
rpaXAAHUH.

3. B ciyuae, Korzia rpaxiaHiE HaCTPOEH arpeccHBHO, TOMyCKaeT ynoTpeGienue
B peYd He(QOPMAaNbHOH JIeKCHKH, HeoOXOOUMO, He BCTyHas B IPEPEKAHUS C HUM,
- OQHIUAILHEIM TOHOM [aTh TOHATE, YTO PA3roBOp B IIOXOBHON (opMe HEJOMYCTHM, IpH
5TOM MHHUIMATHBA CTEPEOTHNA NOBENEHHSA NOJDKHA IPUHANIEKATH COTPYIHHKY
Komurera.

4. B cnyuae HEBO3MOKHOCTH OCYIIECTBIEHNS ONHOLEHHOTO KOHCYIHTHPOBAHMUS
- (TpebyeTcs mononHUTeNbHAS HEGOPMALHS) [PaXIaHUHA eMy IpeliaraeTcs:



- obparuthes B TOOMC MBaHoBckoif 06nacTu 3a HeoOGXoauMol uHdopManueit
B IIMCbMEHHOM BUJE;

- obpatuthes B TOOMC HBanoBckoii 061acTi 32 HeoOGxoaumoi uudopmanmeit
B NMCHMEHHOM BU e UM NPpUHTH Ha nudHbli npuem 8 CMO;

- OWIOXKMTh KOHCYJbTUDOBaHHE Ha Oojee IIO3AHEe, HPEIBAPUTEIBHO
corjacoBaHHoe Bpems. B stom ciyudae corpynuuk TOOMC HMsanoBckol obinacry,
TMOJYYUB HEOOXOMUMYIO MH(OPMALMIO, [epe3BAHMBaeT IPaXIAHMHY IO KOHTAKTHOMY
TeJeQOHY U B CPOKH, COTTIACOBAHHBIE ¢ MPAXKAAHHHOM.

5. Hexenamne rpaxnanuna, oGparusinerocs 1o tenedony «lopsyas THHHI»,
IpenocTaBuTh HH@opmanuio o cebe (P.M.O., nomawnuii axpec, tenepod u T.J1.) He
JHIIAET €ro Ipapa Ha MOJIyYeHHe KOHCYJbTaTHBHON nmoMouiu. B aToMm ciyyae nenaercs
OTMETKa B COOTBETCTBYIOIIMX rpadax DIeKTPOHHOr0 XypHana mo tenedony «I opsdas
JTHHUS.

B ciry4asx, xorna 6e3 BplIeHa3BaHHBIX JaHHbIX NPeIOCTaBlIeHre HH(GOPMAIHOHHO-
KOHCYNbTaTUBHOU NOMOIIM HEBO3MOXKHO HIIH HE NPEACTaBIIsIeTCS BOZMOXKHBIM Pa3pellliTh
BOIIPOC IO CYLIECTBY, OOpalleH e K PACCMOTPEHHIO HE TIPUHMMAETCH.

IIpuserctBue Oneparopa:
- Tepputopuansasiii poun OMC HManosckoit o6racty, oneparop — UMs.
Yem mory nomous? Kakoii y Bac Bonpoc?

3aBepuienue quaiora OnepaTtopom:
- Cnacubo 3a obpawenue B Konrakt-uentp; 1o cBuaanus, scero 106poro.

IlepeBon 3BoHKa Onepatopom:
- OcraBaiitech, moxxanyiicra, Ha muaun; Oxunaiite oTBera Ha Bam BOIIpOC;
Bam 3BOHOK epeBOIUTCS.

Orcpouennslit orBeT Oneparopa:
- [nsa oreeta Ha Bawm Bonpoc HeoGxonumo Gosiee mnamTensHoe Bpems, s Bam
NEPE3BOHIO B TEUECHUE JHA.

HeobxonuMocTs oopMIIeH s TUCEMEHHOTO 00palleHys
- Ilpa obpameHun 3acTpaxOBaHHOIO IPYroro pervoda ¢ >Xajobol MOXKHO
pexoMenaoBaTh 00paTuThes mucbMerHo B TOOMC Mpanosckoii 061acTH.
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Ipunoxenue 2

K [T0J10K€eHNI0 O paCcCMOTPEHMH YCTHEIX oOpalienuii rpax/ias,

NOCTYNUBIIHX 110 Tenedony « opsuet mupuu» (KoHTaKT-UeHTp) TeppuTopransHoro Gonaa
00653aTeNbHOr0 MEIUIIMHCKOIO CTpaxoBanya MBaHOBCKOH 061acTi

IIpumepel OTBETOB HA THIOBbLIE BONPOCH

1) Kaxk Bbi6paTh cTPaxoBYI0 MeAHUHHCKYI0 OPraHU3aNMIO, paGoTalomyio Ha
TeppuTopuu UBaHoBCcKoii 061acTH, y3HaTh ee ajpec H Teaedon?

Mudopmauns o cTpaxoBoil MeIHIMHCKON OpraHu3alliy (ajpec 1 Homep TeaedoHa),
OCYIIECTBISIIOLIEH CBOKO AEATENBHOCTh HA TeppuTOpHU MBaHOBCKOH 06JaCTH, MOXHO
HaliTh Ha caiite TOOMC ViBaHoBckoii 06MacTH Ha IJIaBHOW CTpaHHLIE B pasfere
«COI'A3/OMC» unu B pasnene «J{ns 3actpaxosarHEIX 1u»/«CMO, melicTBYIOmMX B
cucTeMe 0053aTeEHOr0 MEIMIMHCKOrO CTpaxoRanus VIBaHOBCKOM 00IacTH.

2) Kak ocymecTBHTL BHIGOpP/3aMeHy CTPaX0OBOii MeAHIHHCKOH Opranu3anun?

Beibop umm  3ameHy CTpaxoBOd MENMUMHCKOM OpraHM3alliM IpaxIaHUH
OCYILUECTBJISIET OJIUH pa3 B roj He mo3aHee 1 HosOps (nubo yauie B clydyae M3MEHEHHs
MeCTa JKUTENbCTBA MJH I[IPEKpalleHHs JCSATEIbHOCTH CTPaxOoBOH MEIMIIMHCKOMN
OpraHU3aluM, rie paHee OblJ 38CTPaxOBaH I'PAXIAHMUH), IyTEM MOJAYH 3asABIEHHS BO
BHOBb BBIODaHHYIO CTPaXOBYI0 MEIMIMHCKYI OPraHM3aUMI0 C IpeIbsBICHHEM
OPHIHHAJIOB HEOOXOIMMEBIX Ui pPErHCTpaldd B KadecTBEe 3aCTPaxOBaHHOIO JIHIA
JOKYMEHTOB MJIM UX 3aBEPEHHEBIX KOITHI. }

B cnyyae usMeHeHHsA MecCTa XHUTENbCTBA U OTCYTCTBHSA CTPAXOBOH MEIHLMHCKOMH
OpraHM3allfy, B KOTOPOH paHee OBII 3aCTPAaxOBaH IPaXkIaHWH, 3aCTPAXOBAHHOE JIUIO
OCYILIECTBIISICT BBHIOOp CTPaxoBOH MEAMUMHCKON OpraHW3alld¥ 10 HOBOMY MECTY
XKHTEIbCTBA B TEYCHHE OJIHOIO MECsIa C MOMEHTA U3MEeHEeHHH aapeca.

3asBiieHKE 0 BEIOOpE (3aMeHe) CTPaxOBOM METHIMHCKON OPraHU3aIUHY U 3asiBICHHE
O BKJIIOYEHUH B €HUHBIA PETHCTp 3aCTPaxOBAHHBIX JIMIl TAaK)Xe MOXHO IONAaTh B BUIE
3JIEKTPOHHOIO IOKYMEHTA, HANpaBJIieMOoro yepe3 oQHILUaTbHbIH CaliT TEPPUTOPHUATIEHOTO
(GoHINa NpH HATHYHH YCHJIEHHOH KBAIM()UUHMPOBAHHOH 3MEKTPOHHON NONIHCH y
3aCTPaxOBAHHOIO JIHLA WK IPEACTABUTENS (B TOM YHCIIE 3AKOHHOTO IPEACTABUTENS ), HITH
Enunblil opTan rocyAapcTBeHHBIX U MyHUIHMOATBHBIX YCIYT ((QyHKIHI)

Obpasupl  3aspnenuii MOxHO Halitn Ha caiite TeppuTopuansHOro (oHIa
00s3aTeNbHOTO MEIUIMHCKOrO CTpaxoBaHusi MBaHOBCKOH obmactm B paspmene « s
3aCTPaxOBaHHBIX JUIY/«3agBienus B chepe OMCx

3) Kak odpopmurs nojauc OMC?

Odopmuts nomc OMC MOXHO B N1060M NYHKTE BbIIAYM BHIOPAHHOM CTpaxoBoit
MEIMIIMHCKOH OpraHu3aliu, OCYIIECTBIMIOMEH NeITebHOCTE HA TEPPUTOPHH CyOheKTa
Poccuiickoii Oenepanumu.

Ilpn nopmaye sasBnenus o6 odopmienun nomuca OMC (3asgBleHHe 0 BBIOOpE
(3aMeHe) CTpaxoBoH METULUHCKON OpraHu3aiiu) OSHOBPEMEHHO [IONACTCS M 3asBJICHHE
O BKIIOYEHMH B EAMHBI DPErHCTp 3aCTPaXOBAHHBIX ML, a4 TakXe MPeAbIBISIOTCS
OPMI'HHAJIB! JOKYMEHTOB, HEOOXOMMMBIX 17 PErHCTpaliK 3aCTPaXOBAHHOTO HNA (ITyHKT
14 Tlpasun OMC).

HaxHple 3asBICHAS ONAIOTCS KaK Ha GyMaXKHOM HOCHTeNe, yTeM OGpalleHus B
CTPaxOBYX) MEJMHHVHCKYIO OpraHd3alulo JIMYHO, TaKk M B (opMe BIIEKTPOHHOIO




AOKYMEHTa, HallpaBJIieMOro Yepes oQuUManbHbIi CaliT TeppUTOpHanBLHOTro GOHAA B CETH
«HMHTEpHET» NPH HaNMYHH YCHIEHHOH KBAIAQUIHMPOBAHHON 31EKTPOHHON TOAMHUCH ¥
3aCTPaxOBAHHOTO JIHIa WU NIPEACTABATENS (B TOM YHCIIE 33aKOHHOTO [IPEACTABUTENS ) UK
Enunetii nopran locycnyry.

Anpec caiita TOOMC Hsanosckoit o6nactn tfoms@tfoms.ivanovo.ru

4) I'zne n kax noxy4unts mosuc OMC Ha peGenka?

ObsizaTenbHOe MENMIMHCKOE CTpaxoBaHMe jeTedl CO MHA DOXKICHAS H [0
peanusalyM B OTHOIUGHMH pebeHKa TnpaBa BbIOOpa CTPaxoBOH MeIHMIHHCKOH
OpraHU3aliii, HO HEe Ho30Hee ucmeueHus mpudyamy OHeli CO IHS rocyaapCTBeHHON
perucTpauu pOXAEHHUS, OCYLIECTBIIAETCS CTPaXOBONH MEQMUMHCKON OpraHu3anueil, B
KOTOPOH 3aCTPax0BaHbl UX MATEPH MM APYTHe 3aKOHHBIE IPEeCTABHTENH.

1o ucmeuenuu mpudyamu dneri co IHs rOCYAAPCTBEHHON PErHCTPAIMH POXKACHUS
pebeHKa ¥ IO JOCTIKEHHS MM COBEpIICHHOJETHs, JU60 mocie OpHOOpEeTEHUsT UM
AEEeCrocCOOHOCTH B IONHOM 00BEME, 00s3aTeNbHOE MEIMIUHCKOE CTpaxoBaHUe
OCYIIECTBISETCA CTPaxOBOH MENULIMHCKOH opraHusaunueidl, BHIOPAaHHOH OJHHUM U3 €ro
pomUTeNIeH UK APYTHM 3aKOHHBIM TIPEICTABUTENEM.

Bemucky o momace OMC 115 HOBODOXIEHHOTO peGEHKA MOXKET IOy 4UTh
3aKOHHBI NPENCTABUTENb, I0JaB 2 3asIBNEHHS:

- 0 BbIOOpE (3aMeHe) CTPaxoBOH MeNMIUHCKON OpraHH3aIliy,

- O BKIIIOYEHUHM B €IUHBII PETUCTP 3aCTpaxOBAHHBIX JIUII, ,
HETOCPENCTBEHHO B CTPAXOBYIO MEIMLMHCKYIO OpraHu3ailiio Wik yepes Exunbii nopran
I'ocycnyrn.

5) I'ae ysnate nHdoOpMauuo0 0 NYHKTaX BbiAauM nogucoB OMC u
HeOOXOAMMBIX IOKYMEHTaxX AJ1st odopmieHus noauca OMC?

Nudopmanms o myHKTax, OTKpHITBIX CTPAXOBOH MeIMIEHCKOMN oprasHuzanueit mis
opopmnenus momuco OMC, maxomuTcs Ha caiite CrpaxoBoif MegunUHCKOI
opranusaunu «COI'’A3-Men»: http://sogaz-med.ru» B pasnene «Axpeca oducoB» win
uepes caitr TOOMC MHsanobckoli obmactu B pasnene «CTpaxoBble MeIMIUMHCKHE
opranu3anyuy» ccpiika «Mpanopcxuii Gumman AQ "Crpaxoag komnanns «COTA3-Mem»
nonanere va «CaiT opraunzauun: http://sogaz-med.ru» / «Anpeca odrcos».

Mugopmanus o NoKyMeHTax, HeOOXOAUMBIX IIPH NONAYe 3asBICHUSA, pa3MelieHana
catte TOOMC Hpanosckoit obnactu B paspene «J{ns 3aCTPaxOBaHHBIX JHI» B
nompasnene «llepeyeHb JIOKYMEHTOB K 3asBIeHHIO O BhIGODE (3aMeHe) CTDPaXoBoi
MENVIMHCKON OpraHu3alkuy, a TAKKE Ha CAHTAX CTPAXOBBIX MEAUIUHCKUX OpraHu3anui,
paboratoumx B cucreme OMC.

6) MoryTr A BOEHHOC/y)KalIMe U NPUPABHEHHbIE K HHM JIHIA opopMHTDL
noauc OMC?

Boennocnyxamye n npupaBHEHHbIE K HUM JTHIA HE HMEIOT IpaBa Ha odopMIIeHHE
nomaca OMC, Tak Kak He sIBISIOTCS 3acTpaxoBaHHbEMU 1o OMC JTHLIaM B cuiny crarbu 10
DenepanbHOro 3axkoHa oT 29.10.2010 No326-03 «0O6 00s13aTEJIBHOM MEIUIIHHCKOM
cTtpaxoBaHuM B Poccuiickoit enepamum».

Nupopmanms pasmemena Ha caiite TOOMC WBanoBckoii o6nacTu pazaene «[us
34CTPaxOBAHHRIX JMI» B mnojapasnene HWMudbopManus s BOSHHOCHYKALUX U
IPUPAaBHEHHBIX K HAM JIHIL.




7) Kyma u xak caatb momuc OMC eciH mOCTYNHA HA BOEHHYIO WJIM
NpPUPABHEHHYIO K Hell cayk0y?

I'paxpane Poccumiickofft ~®enepaunn, NOCTyNMBIIME Ha BOGHHYIO WM
NpUpaBHEHHYIO K He# cayxO0y, 00s3aHbl cOaTh NMOJMC OOS3aTENHPHOTO MEIUIIMHCKOTO
CTpaXOBaHUA HA MaTepUanbHOM HOCHTENIE MM COOOIUTH O ero yTpare myTeM IoJadH
COOTBETCTBYIOIIEIO 3asBJIECHHs B JIOOYIO CTPaXOBYIO MENUNMHCKYIO OPraHH3alMI0 HIIH
TEPPUTOPHATBHBINA OHII TMIHO HITH YEPE3 CBOETO NIPEICTABUTENS, HA CPOK IIPOXOKASHH
3aCTPAXOBAHHBIM JIMLIOM YKa3aBHOH CiyKObl. '

Ob6pasen 3asBnenus Haxonutes Ha caiite TOOMC MBanosckoit 061acTi B paszzene
«[lyist 3acTpaxoBaHHbIX UL - «MHOOPMAHA 118 BOGHHOCTY)XAINMX ¥ NPUPABHEHHBIX K
HUM JUIDY/(OJ1aHK 3asBJICHUS).

8) Hmeror 1n npaBo HHOCTPaHHbIE rPaxaaHe Ha odopmenne moauca OMC?

Homic OMC umeroT npaso oQOPMHTH CIEAYIOWHME KATErOpUH HHOCTPAHHBIX
rpaxnaaH:

1. beweHusl, nMeomHe ONMH M3 JOKYMEHTOB: YIOCTOBEpEHHE OeKeHla,
CBHIETEJIbCTBO O PACCMOTPECHHMH XOJATalCTBAa O NPHU3HAHUM OEXEHLEM IO CYIIECTBY,
KOS JKaNOOBI Ha pELIEHHe O JMIICHHM CTaTyca OexeHUa B (elepalbHbI Opras
MCTIOJIHUTE/ILHOH BIIACTH B Cepe BHYTPEHHHUX 1T WIIM CBUAETENBCTBO O IIPEJOCTaBICHHUH
BPEMEHHOr0 yOexulua Ha Tepputopus Poccuiickoit ®enepanuy;

2. MuocrpanHble rpaxiane Hiid Jiuia 6e3 rpaxJaHCcTBa, BPEMEHHO UM TOCTOSHHO
npoxuBaroiue B PO 1 uMeromue BMecTe ¢ JOKyMEHTOM, YA0CTOBEPSIOUIHM JIMYHOCT,
BUJI Ha XUTEJIBCTBO UM paspellleHne Ha BpeMEeHHOe NpoxxuBanue B PX;

3. Hnocrpaunsie rpaxnane PecnyGnuxu Benapyck, Pecny6nuka Kazaxcraw,
Pecnybnukn Apmenns u  Keipreisckodt Pecny6nuxy, sisasiommecs TPYAALLHMHUCS
rocynapcts - uneHos EADC B cootBerctBum ¢ Jlorosopom o Espomneiickom
SKOHOMHUYECKOM CO03€, BpPEMEHHO nNpeObIBalOIME Ha TEPPHTOPHH Poccmiickoit
Qenepaunu MNpu HaIMYMM TPYHAOBOLO [OTOBOpA, 3aKMIOYEHHOrO ¢ TPYASIIAMCS
rocynapcrsa - uiena EASC u yBenomienus o npubbITHH B MecTO NpeObIBaHHS WM ee
KONHUS C YKa3aHHEM MECTa U CpOKa MpebhIBaHus.

HMuoctpannble rpaxaade ¥ nuia Ge3 rpaXAaHCTBa, BPEMEHHO NpebHIBAIOLIHE U
OCYIIECTBISIOMIME  TPYROBYIO  HEATENbHOCTb Ha  Tepputopun PD  gpisrores
3aCTpPaXOBAHHBIMU B Cllydae YIJathl 338 HMX CTPaxoBaTeNsIMU CTPaXOBHIX B3HOCOB Ha
o0si3aTeNbHOE MEIULMHCKOE CTPaXOBaHUE B TEYCHHE HE MEHee TpeX JeT

9) Kak npoBepurts aeiicTeutenbHoCTh Hoauca OMC eguHoro obpazua?

Ilposeputs neficTBuTensHoCTh omuca OMC MOXKHO Ha IIaBHOM CTpaHuile caiiTa
TO®OMC - Usanosckoit obnactn B pasmene «IIposepka mommca OMOC» yKa3aB B
COOTBETCTBYIOIMX HOJAX PEKBU3UTHI IOKYMEHTA, YAOCTOBEPSIOLIEro JMYHOCTh M AaTy
POXIEHHS.

B cnysae, ecntn nmomuc OMC He HaiieH — oOpaTHTECH B CBOIO CTPaXOBYIO
MEIULMHCKYIO OpraHusanuio, opopmusimyro nomuc OMC, mis yTodHEHHS CBOUX
NEePCOHANBHBIX JIAHHBIX.

10) Ha xakoii cpox opopmasiercs motuec OMC?
I'paxxpanam Poccmiickoif ®enepannu nosme BoigaeTcs 6e3 OrpaHMYEHUs CpoKa
JIEeHCTBU.



J7s1 NHOCTPaHHKBIX IPAXAAH NPENyCMOTPEHbI CISYIONIHE CPOKH ACHCTBUSA HOMMCa
OMC:

- IIOCTOSHHO HpOXMBAIOIIMM Ha Teppuropun Pocculickoir ®Depepanun
- MHOCTPaHHBIM I'pa)KJaHaM U JiniaM 0e3 rpakJaHCTBA - 10 KOHIA KaJeHIapHOIo I'o/ia;

- JlMIaM Co CTaTycoM «DexxeHemy - 10 KOHIA KaleHAapHoro roaa, Ho He Gonee
CpoKa npeObIBaHM s, yCTaHOBIEHHOIO B JOKYMEHTAX; - -

- BPEMEHHO NPOXHBAIOLUM Ha TeppuTopuH Poccuiickoit @enepauns - 10 KoHLa
Kal€HJapHOro roja, HO He OoJjee cpoka JefCTBUA paspelleHHsT Ha BPEMEHHOE
[IpOXKHUBaHUE;

- BpeMeHHO npebriBaromum B Poccniickoi Pepepanus TpyASIIMMCS TOCY1APCTB-
wieHoB EASC - 10 KoHIla KaneHnapHOro roxa, Ho He Gosee cpoka AeHCTBUs TPYIOBOIO
A0TOBOPA, 3aKJIIOYEHHOI'0 C TPYIAIMMCS roCcynapcTsa - yieHa EADC.

Homuc OMC npusHaeTcs HenefiCTBUTENBHBIM y HEOCTPAHHBIX TPAXIAH U JIHL 6e3
IPaXNaHCTBA, BPEMEHHO IPeOLIBAIOIINX H OCYLIECTBIISIONINE TPYAOBYIO AEATENLHOCTE Ha
TeppuTopur PP npu yTpare umu cratyca paboTaoero.

11) Kakxk 6bITh, ecotn notepsin nonuc OMC?

B cnyygae yrepu nonmsca OMC Ha MaTepuansHoM HOcHuTeNe (OyMaKHBIH GNaHK WK
3JIEKTPOHHAs KapTa) Bhijaya xyonmnkara mojuca OMC Ha 61aHKe UM B BUIE IITACTHKOBOM
KapTsl ¢ Aexabpsa 2022 rofa B CTPaxoBBIX MEAMIMHCKAX OPTaHA3AIMAX HE TIPOU3BOINTCS.

C 01.12.2022 B cpoeit cTpaxoBOii MEIULHHCKOA OPraHH3ald MOXHO 3aIPOCHTh
TOJIBKO BBITUCKY O IeHCTBYIODIEM MOJIHCE, CONEPIKAIIYIO CBEIEHHS, B TOM YHCIIE B BHIE
IITPAXOBOrO KO, OOPATHBINHCh JUYHO WM 4epe3 CBOEro NPEICTABUTENS B IYHKT
BBIJIaYH NTOJIHCOB ¢ JOKYMEHTaMH i IOJAaYd COOTBETCTBYIONIEO 3asABIECHHS.

A Taxxe nHGopManus o 16-3HaunoM HOMepe AeiicTeyromero nonuca OMC momkaa
OBITh pasMelneHa B TMYHOM kabuHere Ha nmopraie [ocycayry.

12) Hyxnso au mensts moauc OMC craporo o6pasua, BbIAaAHHOFO 0
01.05.20117

Cornacao ®enepansroMy 3akoHy Ne326-03 «O6 06s13aTeNbHOM MeAHIMHCKOM
crpaxoBanumy nonuc OMC, Beinannsiit no 01.05.2011, ssasercs AeliCTBYIOMEUM O €ro
3aMEeHB] Ha II0JIUC eIUHOTO 00pasia.

IpoBepuTh JeHCTBUTENLHOCTD IIONKCA CTAPOro 06pa3na 10 ero PeKBU3UTaM M JaTe
POXACHUA MOXKHO Ha IJJaBHOU cTpanuie caiita TOOMC HMBanosckoii obnacTu B pasnene
«IIpoBepka noauca OMCy.

B ciyuae, ecim nmomuc OMC ne Halinen — obpaThuTech B CBOIO CTPAXOBYIO
MEIUIMHCKYIO OpraHuMsanuio, odpopmusiuyto nommc OMC, mns yTOYHEHHS CBOHX
NEPCOHANBHBIX HaHHBIX MM AN odopmienns nomica OMC exunoro obpasua, Tak Kak
npu ganuauu nomuca OMC craporo obpasua He BCe yCayrH JOCTYIHBI Ha IOpTale
T'ocycnyru (undopmanus o mommcax craporo obpasua Ha Toprane locycnyrd He
oTobpaxxaeTcs).

13) Hysxwno au meHsaTh noimuc OMC npu cmene ¢paMHIHH, HMEHH, 0TYecTBa/
AOKYMEHTa, YAOCTOBEPSIOUIEr0 JIMMHOCTE/, MECTA KUTEJILCTBA M B KAKHE CPOKH?

3acTpaxoBaHHOE JIMIO MOXET OOpaTHThCS B IIYHKT BBIAAaud mosmco OMC
CTPAaXOBOW MENMUMHCKOH OpraHu3al¥ii C JOKYMEHTaMH, MOATBEPIKTAIOIIMMHU TaKHe
HN3MEHEHUS.



14) TI'me MO0XKHO O03HAKOMHTLCS €O CIIHCKOM MeIHHHHCKHX OpraHmu3anmii,
pabotaromux B cuctreme OMC Ha TeppuTopun MBanoBckoii 061acTi, B TOM YHC/Ie
4acTHOH (POPMBI COOCTBEHHOCTH H KaKyH0 MeJHUHMHCKYIO NOMOHMIL B HHX MOXHO
MOJY4YHTDb 3a cyeT cpexcts OMC?

Mudopmanuio o MeIUIMHCKUX OpraHusaiusx, paboraromux B cucteMe OMC B
HBanoBckoit 061acTy Ha TeKymuit roj, moxxuo Haitta Ha TOOMC VBanoBckoii ob6nacTu
B pasgene «Peectp m nepedsu» / «PeecTp MeIMIMHCKHX OpraHMzallidii», a TaKKe B
OpHUIoXKeHUH K TeppuTopHanbHOif IporpaMMe rocyJapcTBEHHbBIX FapaHTHil GecIIaTHOro
OKa3aHus rpaXkJanam MeIuluHcKoii noMoutd B MiBanoBckoif obacTy.

3a cuer cpencts OMC MemHIMHCKas HOMOLIL OKa3bIBAETCS 3aCTPAXOBAHHBIM II0
OMC smuam 6ecriiaTHO B MEAHLIUHCKMX OPraHU3alUsX, BKIIOYECHHBIMH B YKa3aHHBIH
peecTp MEIUNMHCKUX OpraHu3alMi, COrJacHO 3asiBICHHLIM NpOQHIAM M BHAAM
MEeJHIMHCKOM IIOMOILH, & TAK)KE B paMKaX BBIIEICHHBIX 00HheMOB OKa3aHUs MEeAHUIMHCKOM
ITOMOIIA.

IIpu 5TOM 06BEM KOHCYIBTATHBHO-JHATHOCTHYECKHMX M JT€UeOHBIX MEPOIIPHATHI B
MEAMUMHCKHUX OPraHU3alHsX, OKa3bIBAOMIKX NEPBUYHYIO MEIUKO-CAaHUTAPHYIO IIOMOINb
B aMOyJaTOPHBIX YCJIOBHSX, ONPENENsIOTCS JIEYAMM BPAdoOM COTJIACHO MEMIMHCKIM
NIOKAa3aHUAM M COCTOAHHWIO IAUMeHTa C Y4ETOM YTBEPXKIESHHBIX IOPSJIKOB OKa3aHus
MeIMIMHCKOH IOMOIIH ¥ CTAaHAAPTOB MEANLHHCKOM TOMOINH 1O NPoGHIIO 3a60eBaHUs.

15) Kak ocymecTBUTH BBIGOP HJIH 3aMeHY MeIMIMHCKOH OpraHM3auMH
M MPHKPENHTLCS K HEeH /19 No/TyYeH s NePBHYHON MeAHKO-CAaHHTApHOM noMouu?

Hist monyyenus NepBUYHON MENHKO-CAHWTAPHOM TIOMOIIM TPaXJaHHH BHIOHpaer
MEIHIUHCKYIO OPraHU3alHIO, B TOM YHCIIE 10 TEPPUTOPHATBLHO-yYaCTKOBOMY IIPUHITAINY,
HE Jallle €M OJIMH pa3 B IoJ (3a MCKIIOYEHUEM CIyyaeB M3MEHEHUs MECTA KUTEIbCTBA
WM MeCTa [peOblBaHMA TI'PAXKIAHWHA), MyTeM MOJAa4YM 3asBIEHHS U HEOOXOMMMBIX
AOKYMEHTOB JIHYHO WIM 4Yepe3 CBOEro IpeACTaBUTENss Ha HMS PYKOBOIUTENS
MEJMIUHCKON OpraHu3aiuu

Nndopmanuio MoxHO HaiiTi Ha caiite TeppuTopHanbsHOro GOH/A 0653aTEILHOIO
MEIUIMHCKOro cTpaxoBaHusi MBanosckoi obmacty B pasgene «Jlis 3aCTpaXOBaHHBIX
nany/ «llopsnok BeIGOpa rpaJaHMHOM MeNUIMHCKON OpraHu3alliy JuUls OKa3aHus
MEJMUMHCKON TOMOUIM B paMKax JIPOrpaMMBI IOCYAapCTBEHHBIX rapauTuil beciiaTHoro
OKasaHug TpaXJaHaM MENUUHMHCKOM MNOMOIIM B Wpelenax TEPPUTOPUH  CyObexTa
Poccuiicko Oenepanigy, B KOTOPOM IIPOXUBACT MPKIAHTH.

Taioke 3asBIeHEE MOXHO TIOAATH IOCPEACTBOM IopTana Iocycnyry.

16) Kak ocymecTBHTL BHIGOP MeAMUHHCKON OPraHM3alMH AJIst TIOJTyYEeHHsI
CNeunaTH3uPOBAHHOH MEAHIUHCKOH MOMOIIH B CTAIHOHAPHBIX YCIOBHAX?

JL1si TIOJly4eHMsL CTalMOHAPHOM TOMOLIY B IUIaHOBOMH (opMe BHIGOp MeIULHHCKOMN
OpTaHU3allMKi OCYLIECTBIISAETCS 110 HaNpaBIeHHIO JIeHaliero Bpaya.

B ciysae, ecmu no HeobxomuMomy BaMm npodmimo MeIMIMHCKYIO HOMOLIb
OKa3bIBAIOT HECKOJBKO MEIUUMHCKHX OpraHM3anui, TO Jeqaluii Bpad o0s3aH
npounH{opMUpoBaTh Bac 0 BO3MOXHOCTH BBIGOpA MEAMIMHCKON OPTaHU3ALHUH C YIETOM
BLITIONHEHUS  YCTOBUH OKa3aHHMs MEIMUHMHCKOH IIOMOWIM W COOMIONEHHS CPOKORB
OXXHJIaHUSA NJIaHOBOU MOCIUTANIH3AIUY.



17)  losiKeH IH NnanHeHT NJIATHTH 32 JiekapcTpa?

Ilpu seveHnu B CTaMOHAPHBIX YCIOBHSX M B YCJOBHSX JHEBHOI'O CTaIlHOHApa,
a TakKe IpU OKa3aHWM CKOPOM MEIUUMHCKOM TIIOMOIUM oOecrneueHre IaldeHToB
JEKapCTBEHHBIMM MpenaparaMd OCYLIeCTBIsIeTCsS OecIUlaTHO, B TOM YHCJIE B YacTH
obecrieyeHnsl JIEKapCTBEHHBIMH npernapatamu mo Ilepewnro JKHBJII (mepeuens
XKH3HEHHO HEOOXOMMMBIX M BaXKHEHINHX JeKapCTBEHHBIX NPENapaToB IS MeIHIMHCKOTO
NpUMEHEHH ), yTBepXKaaeMomy [IpaButenscteom PO.

Ilpy oxazaHuu nNepBUYHOH MEAHKO-CAHUTAPHOH INOMOIKM B aMOYIaTOPHBIX
YCIOBHAX obecriedeHue JeKapCTBEHHBIME TpelapaTaMd M MeJHIMHCKHMH H3eIHAMH
OCYIIECTBIACTCS 3@ CYET JIMYHBIX CPEICTB I'PaXKJaH, 33 UCKIIOYEHHEM JIMIL, HMEIOLINX
paBo Ha BecnIaTHoe H JErOTHOE O0eCIeYeH e JTeKapCTBEHHBIMU NPenapaTaMy.

18) TI'ne moxno moryunTh HHGOPpMaUUIO 06 ofecnedeHHH JTeKAPCTBEHHbIMH
npenaparamMu?

Mudopmaino 06 obecrnedeHuH JeKapCTBEHHBIMH IIpenapaTaMd NpH OKa3aHUH
NEePBHYHOH MEJMKO-CAaHUTApDHOH mNOMOIIM B aMOYJaTOPHBIX YCIOBHAX, KOTOPHIE
OTIIYCKaIOTCsl Onpe/ieNleHHON KaTeropuy rpak/JjaH o penenTtam Bpayeii 6ecrnaTio u ¢ 50-
IIPOIEHTHON CKUIKOH, MOXKHO ITOTY4YHTh B JlenapraMenTe 3apaBooxpadeHns IBaHOBCKoi
obnactu no Tenedony ropsueii muaun: 93-97-97

19) T'ne mMoxkHO 03HAKOMHTbCH ¢ MHpOPManHel 0 MOPAAKe NMPOXOKIAEHUSN
npopuIaKTHYIECKHX MeponpUATHIA (nucnancepuzaunu/ yrayoaeHnoii
AMCNAHCEPH3AUUHM HAH NPOPUIAKTHIECKOM MeIHLIHHCKOM OCMOTpE) B3POCI0ro
HaceJeHun? :

Hnpopmauus o TOpsfKe NPOXOXKOEHHS NUCIAHCEPU3ALMM, B TOM YHCIE
YriyOJIeHHOH MM IPOQUIAKTHYECKOM MENMIMHCKOM OCMOTpPE B3POCIOTO HACENeHHS
HaXOAMTCs Ha riaBHo# crpanuue cakita TOOMC MBaHoBckoit obGnactu B pasnene «ns
3acTpaxoBaHHbBIX nHI / «ucnancepusanus no OMCy.

20) KakoBbl CPOKH OKHAAHMSA MEIHITHHECKOH moMmomu?

Ckopas MeaHUMHCKAA TOMOIUL

Cxopas nomoIp oxassIBaeTCs B Clenyromux hopmax:

JKCTpeHHAs MeJHHHHCKAS NOMOUb — IIPH BHE3AMHBIX OCTPHIX 3a00NIeBAHUSIX,
obocTpenru XpoHMYECKHX 3a00NieBaHMil, NpeNCTABIAIONMY YIPO3y >KH3HM ITalMeHTa
(HapylieHUe IBIXaHWS U CHCTEMBI KpOBOOOpAllEHHs, OcTpas Oonb, TpaBMBI, OXOTH,
OTPABJICHH S, KPOBOTEUECHHS, PAHEHHMS, yTPO3a NIpephIBaHus OEPEMEHHOCTH ).

Bpewmst foesna 1o nauuenTa Opuraz CKOpoi MEARIMHCKON OMOIIM IPH OKa3aHUK
TIOMOIIH B 3KCTPEHHOM Gopme: B roponax M paifOHHBIX HEeHTpax — ne Gosee 20 MHHYT C
MOMEHTA BBI30BA;

B CCIBCKHX HACENCHHBIX IYHKTaX, OTHOCAIOUXCA K I'— He Gosee 30 mumyr c
MOMEHTAa BBI30Ba;

B IIPOYUX CENLCKUX HACEIEHHbIX TYHKTaX — He 6oJiee 60 MHHYT C MOMEHTA BBI30BA.

HeoTnioxHas MemunMHCKas ITOMOIIb — IIPY BHE3ANHBIX OCTPHIX 3a00NeBaHUAX,
00OCTPEHUH XPOHUYECKUX 3200 IeBaHMUH, 6€3 IBHBIX TIPH3HAKOB YIPO3bI XKU3HH NALMEHTA.

Heotnoxxnas MenuiuHCcKas IOMOLIb JOJDKHA OBITh OKa3aHa B TeYeHHe 2 9ACOB ¢
MOMEHTA BBI30BA.



: AmOyaaropHas MeAMUHHCKAas IOMOIb

AMbOynaTopHas MEIUUMHCKAS OMOIIb IPeOCTABIISETCS:

- B QeapAmIepcKux, GesbALepeKo-aKyepeKX MyHKTaX,

- BO Bpa4ebHBIX aMOyIaTopusx,

- B IOJUKIIMHUKAX,

- B XKEHCKUX KOHCYJbTaUHsIX,

- B CTOMATOJIOTHYECKUX ITOJHUKIMHUKAX.

AMOy1aTOpPHAs MEAULIMHCKAS TIOMOIIb BKIKOYAET:

Ilocemenns QenbauIepor, y4acTKOBLIX Bpaueli-TepaneBTOB, HeAHATPOB,
BpaveH o0mel npakTHKH.

Hesameonumensno ocywecmensiomcs ocmomp nayuenma npu cocmosHuu
300p06bs, MpebyIouwem OKA3anUA SKCMPEHHOT MeOUYUHCKOL NOMOWU.

IIpedensroiii cpox oscudanus npuema épava — 24 uaca ¢ momenma obpawenus 6
MEOUYUHCKYIO OP2AHUZAYUIO.

Iocemenne y3xux Bpaueii-crnenua ucron

Tpuem yskumu cheyuanucmamu, maxumu kax depmamonoe, xXupype, OKyaucm,
Heeponoz u opyeumu, Oonxcen 6uimb npogeder 6 mevenue 14 padouux OHeil co Oun
obpawenus nayuenma & MeOUYUHCKYI0 Op2aHu3ayuio.

Cpox nposedenus KoHcyremayuu epaueii-cneyuanucmos & cayyae nodo3peHus Ha
OHKOROZ2UYecKoe 3a601e6anue He doncen npesviuams 3 padouux Ons.

JlaGopaTopubie H  AMArHOCTHYeCKHMe  HCCJIeJ0BAHHS (mpu  HanMYMH
HanpaBJieHHs Jieyauiero Bpaya)

Ha npoeedenue duaznocmuveckux uncmpymenmanorox (penmzen, mammozpaghus,
Y3H) u nabopamopreix uccredosanui, KOMNbIOMEPHOU MOMO2PApUY, MAZHUMHO-
Pe30oHancHOU momozpaghuu, anzuozpaguu omeodumes ne bonee 14 pabouux oneii co onn
HA3HAYEeHUS.

B cmyuae nodospenus ma owxonozuneckoe 3zabonesanue CPOK nposedenus
uccaedosanuii cocmasnsem 7 pabouux oueil.

Aucnancepusanus, yray6iieHHasi AMcHaHcepU3anus, AMCIIAHCEPH3ANHS 110
OUECHKE PENpPOAYKTHBHOI'O 310POBBS, NMPO(GUIAKTHYECKMIT MeAMUHHCKAN 0CMOTP,
AHCNaHcepHOe HAbMIoXeHHE

IIpopunaxrnyeckue MeponpusTHs [ns merTelf MPOBOASTCS B YCTaHOBJICHHEIE
BO3PACTHBIC IEPUOILL.

Hucnancepusanus st B3pocsix: ¢ 18 mo 39 et — 1 pa3 B 3 roaa, ¢ 40 ner —
€XEroIHO.

Yriybnennas qucIaHCEepU3alys IPOBOIHTCS yepes 60 qHelt nocie BrI3N0pOBIEHUS

TPAXAAaHUHA, IEPEHECINETO HOBYIO KOPOHABUPYCHYO nHpekyo COVID-19.

Jucnancepusanus B3poclioro HaceaeHus PEIPOAYKTHBHOIO BO3PAcTa MO OLIEHKE
PENPOAYKTHBHOIO 3A0POBbs IPOBOJUTCS JUIsl MYXKYHH U JKECHINUH B Bo3pacTe oT 18 110 49
JeT.

ITpodunaxTiuyeckuii 0CMOTpP B3pPOCIBLIM MOKHO IPOXOAUTE KaM(BIH roz.

B nesnsix npubnmxeHus K MecTy KHTENbCTBa, paboTel MK y4ebsl rpaxiaduHa
IpOQUIAKTHYIECKUX MEIUIUAHCKHX OCMOTPOB M JHUCIIAHCEPU3ALUH MEAMIMHCKHE
OpraHu3airy GOPMUPYIOT BBIE3MHBIC MEIHLIMHCKIE opuransi. CTpaxoBble MEIHIHTHCKAE
OpraHu3aluK He MeHee 4YeM 3a 3 pabouux OHa WHOOPMHUPYIOT BCEMH JOCTYIHBIMU
CIIOCODaMH  3aCTPaxOBaHHBIX = JIHIL, IOPOXUBAIOIMKX B MECTE€ BBIE3Aa MEIHIHHCKOU



bpuraigel, 0 jare Bele3sna Opuragbl M MecTe MpOBEEHHS TNPODHIAKTHIECKHX
MEIUOUHCKHX OCMOTPOB M JAMCHAHCepU3alldd, HampaBiss CBEOEHHUS O XOje
MHGOPMUPOBaHHS B TeppuTopuansusie Gonas OMC.

Cpok ycTaHOBIEHHS JUCIIaHCEPHOro HAGIIOAEHUs Bpaya-0HKOJIOra 33 ITAlUeHTOM
C BBIABJICHHBIM OHKOJIOTHYECKHM 3a00JIeBaHueM He NOJDKEH mpeBsiuars 3 pabouux ona
CO JHS ITOCTAaHOBKH JHar€o3a OHKOJOTHYEeCKOro 3ab0oeBanms.

BAJKHO 3HATD! Ecru MeauuuHcKas OpraHM3ands He MOXET IPeXOCTABHThH
rpaxaaHHHy HeOOXOAUMYIO ITAHOBYIO MEAHLMHCKYIO IOMOILb B BEIIIIEYKAa3aHHEBIE CPOKH,
TO OHa 00s3aHa HANPaBHUTh €ro B APYTYH MEIMIHHCKYIO Opl"aHI/I3aHHIO JUIS TIOJTyYeHHUs
IIOMOLIHM B YCTaHOBJICHHBIH NepHOI.

CraunonapHas MeIHLMHCKAS NOMOILb

OxaspiBaeTcs, BpavYaMU-CHOELMATACTAMH B KPYTJIOCYTOYHOM W JAHEBHOM
CTauMOHapax ¢ UEeIbi0 IpPOQUIAKTHKH, IHATHOCTHKH M JieyeHHs 3a00ieBaHuil u
COCTOSIHMH, TpeOyIOIMX HCIONB30BaHMS CHENHAIBHBIX METOJOB H  CIOXKHBIX
MEIUUHHCKUX TEXHOJIOTHH.

IKCTPeHHAs! FOCIIHTAMH3AUMSA OCYHIECTRIAETCS CKOPOH MEANLHHCKOM TIOMOLIBIO
HJIA TIPH CaMOCTOATENBHOM OOpAIleHHH TPKAAHMHA 10 SKCTPEHHBIM ITOKa3aHUAM (IIpH
COCTOSHUAX, YTPOXKAIOMIMX KH3IHH ).

Ocmomp nayuenma, 0ocmaenennozo & 6ONbHUYY N0 IKCIMPEHHBIM MEOUYUHCKUM
NOKA3AHUAM, OOAICEH NPOBOOUMBCS HEZAMEDSIUMETbHO.

ILl1aHoBast rOCIHTANU3ANMS OCYIIECTBISIETCS! 10 HANPABJIEHHIO JIEYAIllero Bpaya.
Jleqaimit Bpay 06s3aH TMPOMH(OOPMUPOBATH TIPaXKIAHHHA O BO3MOXHOCTH BbIGOpa
MEIMLUHMHCKOA OpraHu3alyi M O TOM, KaKHe CTallHOHaphl OKAa3bIBAIOT MEIMIHUHCKYIO
NOMOLIH 110 COOTBETCTBYIOLIEMY ITPOBUIIIO.

Cpoxu odxcudanus nnanoeotl cocnumanusayuu — he 6onee 14 pabouux dneii co ons
8610aYU N1YAUUM BDAYOM HANPAGTEHUS HA 20CHUMANUIAYUIO.

Cpox odicudanus naHO80H 20CNUMAnU3ayuL 0N NAYUEHMO8 ¢ OHKOAOZUNECKUMU
sabonesanusamu — ne bonee 7 pabouux Oneil co OHA 2UCMONOUHECKOll 8epupurayuu
ONYXORU UMY CO OHA YCMAHOGIEeHUA OUAZHO3a 3a001e6aHUA (COCMOAHUA).

Co cpoxaMi OXXHIaHHS MOXKHO O3HAKOMHThCS Ha cafite TOOMC Hsanosckoii
obsiactu B paszene « s rpaxnas» B noapaszene «Ilonesnas HHGOpMALHS»

21) I'ne moxHO noixyduTs HHGOPMAUMIO 0 NOpPAAKE BHIJAYH H OIJIATHI
00JIbHUYHBIX JTHCTKOB? _

YTOYHUTE MOPANOK BBIIAYH JHMCTKOB BPEMEHHOM HETPYMOCIOCOOHOCTH, a TaKKe
BOIPOCH! OILIaThl OOJIBHMYHOTO JIHCTA, MOXHO B DOHJE NMEHCHOHHOTO M COLMAIBHOTO
crpaxoBanus. Tenepon «opaueit nupun Counansroro Gponna» 8-800-200-02-49.

22) Bonpocel mo peaGHIMTAHMM HHBAJIHAOB - O MNOJYYEHHH KOJSICOK,
KOCTBLIeH, IPOTE30B M JPYFMX TEXHHYECKHX CPeJCTB peabH/IHTalHH.

Jannsle Bonpock! He BXosaT B kKomneTtenimo TOOMC UBaHOBCKOH 06JIACTH WK
CTPaxoBOM MeIMUMHCKOH opraru3sanuy, 3actpaxosasmeit mo OMC.

Ho nanHoMy BOmpocy HeoOXO0AMMO 0GpAaIATLCS B TEPPHTOPHANLHOE OTAEIEHHE
DoHlla NEHCHOHHOTO ¥ COLHAIBLHOIO CTpaxoBanus (B . MBaHoBO Tei. 8-800-200-02- -49)
ua Cousamuty Bamero paiiona (8 r. Msanoso ten 8-800-100-16-60).



23) Bonpocel 06 odopmiaeHHM M NOJYYeHHH CAHATOPHO-KYPOPTHOTO
JIeYeHus.

OuHaHcOBOE 0OeCneYeHUe CaHATOPHO-KypPOPTHOTO JieYeHHs TrpaxuaH Pd
OCYIIECTBAACTCS 32 CYeT OIOMKETHBIX acCHrHOBaHWi (denepanpHoro Gromkera
OTHCNIBHBIM KaT€rOpUsM I'paXKIaH B COOTBETCTBHH C 3aKOHOHATENbCTBOM Poccuiickoi
Denepauuu. JlaHHBIE BOIPOCH OTHOCATCH K KoMOeTeHIH POHA MNEHCHOHHOro H
COLIMAIBLHOTO CTPaXOBAHMS.

Io panmxoMy Bompocy Heo6XomMMO ofpamaThesi K JedalieMy Bpady H B
TeppUTOpHaNIbHOE oTAeIeHne DOHIa IEHCHOHHOrO M COLIMANBHOTO CTpaxoBaHus Bamero
paiiona (B r. iBanoso texn. 8-800-200-02-49).

24) Kro takoii cTpaxoBoii NpeaCTABHTENb H KAK ¢ HUM CBA3aTbes?

CrpaxoBolf NpexcTaBUTENb SBISETCS COTPYIHHKOM CTpPaxoOBOH METHIMHCKOMI
OpraHu3anuH.

CrpaxoBele TNpeACTaBATENH | YpPOBHS KOHCYIBTHPYIOT I'PAaX(IaH IO TenedoHy
«lopsueii miHEN», 2 YPOBHS - OCYINECTBIAIOT PACCMOTPEHHE MHCEMEHHBIX OOpalleHuii B
CTPaxOBhIX MEAMUMHCKHX OpraHu3alusax, a Takke paboTaroT B MEAHIMHCKUX
OpraHu3anuax U KOHCYNBTHPYIOT HO YCTHBIM OOpallleHHsAM, OKa3bIBAIOT CONEHCTBHE B
MOMy4eHHH HeoOXOMMMOH MENHUMHCKOM TOMOINM IIyTeM B3aHMMOAEHCTBAS ¢
OTBETCTBEHHBIMH JIMIIAMH MEIULIMHCKUX OpraHu3anui.

OsHakoMATBCS ¢ TeNeOHaMH TOPSYUX JIHHMH, Ha KOTOPHIX paboTAIOT CTpaxoBbie
OpeACTaBuTeNM 1  ypoBHA W  TNPENOCTaBIIOT  MHGOPMALMIO  CHPABOYHO-
KOHCYJIbTalUOHHOrO Xapakrepa — Ha calite TOOMC Hanosckoit obnactu B pasgene «O
®onnen / «JXOHTAKTBIY.

A ¢ rpaduxom pabGoTel CTPaxOBBIX MpeCTaBUTENeH, PaGOTAIOMNX B CTPaxXOBBIX
MEIMIMHCKUX OpraHusauuax Ha TeppuTopuu MBaHOBCKO#H 0061acTi, MOXHO Ha IJIaBHO
cTpannne calita TOOMC Usanosckoit o6nacti / COTA3-Men unu Ha caiite CTpaxoBbie
Mezuuunckue opranusaunn COI'A3-Men: https://www.sogaz-med.ru/

Aonst monydenus cnpaBouHOM MHGOPMAaUMM MOTY IepeBecTH 3BOHOK Ha Baury
CTPaxOBYIO MEAMLUHCKYIO OpTaHu3anuio *#705#

25) Kakas meaAMuuHCKas NOMOINb NOJI0KeHA GeCIIaATHO N0 noaucy OMC?

O3HaKOMHTECS € BUAAMH MENUUMHCKOH TIOMOIIM, C NpeNeIbHBIMA CpoKaMu
OXHIaHHA, IEPEYHEM CIIy4aeB, KOIrAa IPaXAaHHH HE JOIDKEH IUIATHTH IIPH II0dy4eHHH
MEJIUMHCKOH TIOMOIM W IeHCTBUSMH TpaXXIaHWHAa B Cllydae, KOr[a OMIATa YiKe
NIPOM3BEICHA, MOKHO Ha CalTe CBOEH CTPaX0BOH MEXHUMHCKON OpPraHM3alMM WK Ha
riapHo#i crpanuue caiitra TOOMC Manosckoii o6aacTu B pasuperne «Ilamsartkn u
nonesnsle Matepuaisly / «llamMaTka [Ist TpaXaaH O rapaHTHIX OECIUIATHOTO OKA3aHMs
MEINIMHCKON TIOMOLM» MM B pasfene «Jlns 3acTpaxOBaHHBIX JHIY» B IOIpasiele
«lIpaBa maupeHTa Npyu oOpanIeHHN 33 MeJMIMHCKON HOMOLIBIO M ee MOTYYeHHH», a
TAKKe Ha CTCHIAaX MEJMUMHCKHX OpraHu3anui, paboraromux B cucreme OMC, unu y
CTpaxoBOI'0 MPEACTABUTENA CBOCH CTPAXOBOM MEIUIMHCKOA opranu3anuy (B r. IBaHOBO
Ten: 32-69-55).




26) Kak nosyguTe npopmManHio 06 0Ka3aHHOH MeINUHHCKONH TOMOIIH | ee
cTOHMOCTH?

Y3HaTh CTOMMOCTH OKa3aHHOW MENMUMHCKOH oMoy B VMBaHOBCKOH 061acTi
MOXHO B Bamrem sudnoM kabunere Ha Exwsom moprame rocyqapcTBeHHBIX YCIYT.
Haxnpie cipaBku OynyT HOCHTS HHGOPMAIHOHHBII Xapaxrep.

Odunmansuas uHOOpMal¥s NPENOCTABISETCS HA OCHOBAHHMM IHCHMEHHOIO
obpamenus B TOOMC ManoBckoii o6nacTH.

Ecnu B cripaBke 0OHapyXeHbl 3alUCH 0 MEIHUIIMHCKHAX yclyrax, KOTopble Ha CaMoOM
€N HE TONYYCeHBI, HEOOXOIMMO OOpaTHTBECS B CBOK CTPAXOBYIO MEIULIHHCKYIO
OpraHu3aHHIO NI 102491 3asSBICHHS.

27) Kak noayyuts HHOOPMAUMIO 0 THepeuyHe MeAMIHHCKHX yeayr,
OKa3aHHLIX 32CTPAXOBAHHOMY JIHIY M CTOMMOCTH JIeUeHMs 32 YKA3AHHLIH NMepHO
BpeMeHu?

Jnst monydenns MHGOPMAUMH O NEpeYHe METMIMHCKHX YCIyT, OKA3aHHBIX
3aCTPaxOBaHHOMY JMIy M CTOMMOCTH JEYEHHs 3a YKa3aHHbH I[epHO BPEMEHH
HeoOXO0MUMO CreayIoIee:

3apeructpupoBathes Ha ExuHOM mopraiie rocy1apeTBeHHBIX YCIYT.

3alTH B IMYHEBIN KaOWHET

Bri6pars myHKT MeHI0 «YCnyruy, 3aTeM BKIAAKY «3H0POBBEN.

B nosuBmemMcs MeHio BoGpath «CBeaeHNs 06 OKa3aHHBIX MEIHIIMHECKIX yciyrax
1 UX CTOMMOCTH» M HaXXaTh KHONKY «HauaTe».

B nossuBmiedics ¢opme noprana I'ocymapcrBeHHBIX yCIyr  HNpPOBEPUTH
KOPpeKTHOCTe Baumix nanmmelx, ykasare nomuc OMC, BeGpaTh NEpHON MONydeHHs
MEIMIMHCKOH NoMoIIM B MiBaHOBCKOH 0671aCTH M HaXaTh KHONKY «IIpOIOmKHTE.

Coopmuposannplii ordyer Hanpasar B Bam nmumsii xabuser. Ero moaroToska
3aiimer 1o 24 yacos.

Tony4enHyro cupaBKy BO3MOXHO, IIPH HEOOXOTUMOCTH, paciedaraTs.

28) Kaxne 0653aHHOCTH HMEIOT 3aCTPAXOBAHHbIE rPakaane?

B coorserctBum ¢ yacthio 2 cratbu 16 ®exmepansHoro saxoma ot 29.11.2010
Ne 326-03 «O6 o6a3aTensHOM MeMUMHCKOM CTpaxoBaHiny B Poccuiickoit Denepanuuy»:

3acTpaxoBaHHEIE JIHLA 0OS3aHBI:

1) mpu ofpanieHnu 3a MeIMUMHCKOH MOMOIUBIO, 33 HCKIIOYEHHEM clly4aen
IOMydeHHST SKCTPEHHOW MEAMIMHCKOH HOMOIUY, NPEABSIBUTE 110 CBOEMY BHIGODY IOJIHC
00513aTeILHOrO MEMIMHCKOTO CTPAXOBAHHS Ha MATEPHAILHOM HOCHTENE MIIH JOKYMEHT,
YAOCTOBEPSAIOMMH JIMYHOCTL (WIS fdeTell B BO3pacTe A0 YETHIPHANUATH JI€T -
CBUIETENBCTBO O POXKIECHUNM);

Ob6s3aTenpHOe MEIUIMHCKOE CTpaxOBaHWE AeTell c€o AHA pOXREeHHS W 10
HCTEYCHHS! TPHAUATH AHEH €O JHA COCYJapCTBEHHOH pPErMCTPAaUdH POKIEHHS
OCYUISCTBIIETCA CTPAXOBOH MEIULUMHCKOM OpraHuzauyeii, B KOTOpOil 3aCTPAXOBAHBI HX
MaTepu MM IpYTHE 3aKOHHBIe npeactasutenu. [lo mcreuenun Tpuanatd mseit co nHs
FOCYAapCTBEHHOW  pErucTpalddl pOXIeHHS pebeHKa W [0 JOCTIDKEHHS HM
COBEpPIIEHHONETHs. JIMOO 10 NpHOOpETeHUs UM JeecCHOCOOHOCTH B IONHOM OOBeMe
00s3aTeNbHOE MEIHIMHCKOE CTPAXOBAHUE OCYHIECTBIISETCS CTPaxOBOH MEIMIMHCKOMN
OpraHu3alved, BBIOPaHHOM ONHHM U3 €ro pOIOMTeNed MIM IPYrHM 3aKOHHBIM
IpeJCTaBUTENIEM.



29) Kro samumaer npasa rpaxaan B cpepe OMC?

I1py BO3HHKHOBEHHH Y 3aCTPAXOBAHHBIX JIAL] BOITPOCOB B chepe OMC, B ToM uncie
BOIIPOCOB IPH OKa3aHW¥ MEIMIMHCKOH [IOMOLIM, TPOXKIaHUHY (3aCTPAXOBAHHOMY JIHILY)
B COOTBETCTBUM ¢ PenepanbHbIM 3aKOHOM 0T 29.11.2010 Ne 326-03 «O6 06s3aTenbHOM
MEIMIMHCKOM CTpaxoBaHUU B PDy» Heo6X0AuMO 06paTHTECS B CTPAXOBYIO MEAUIHHCKYO
OpraHu3auuio, Beinasuryio noniuc OMC, TOOMC cy6sexta Poccniickoit ®eneparmn,

30) Kakue npaBa MMeIOT 3acTpaxoBaHHble Fpaxaane?

B cootserctBHM ¢ wacTiO 1 crateu 16 ®enepanbroro 3akona ot 29.11.2010
Ne 326-03 «O6 06s3aTeIbHOM MEAUIMHECKOM CTpaxoBaHuu B Poccuiickoit Denepanuny:

3acTpaxoBaHHBIE JULA UMEIOT NPaBo Ha:

1) GecnnaTHoe okasaHHe MM MEOMIMHCKOH  I[IOMOI(M  MeIMHHHCKIMH
OpraHu3alMsIMH [IPY HACTYILIEHHH CTPAXOBOT0 CIydas:

a) Ha Bceil repputopuu PP B o6BeMe, yCTAHOBIEHHOM 6a30BOMH IpOrpamMmoit
OMC;

6) Ha TeppuTopun cybnexkra Pd, B xoTopom BHZaH momuc OMC, B o6beme,
YCTaHOBJICHHOM TEPPUTOPHANBHON nporpammoit OMC;

2) BBIOOp CTPaxoBOH MEIMLMHCKOW OpraHM3alMH OYTeM IIOJAYM 3asBJEHHS B
HOpsAAKe, yCTaHOBIeHHOM npasuiamu OMC;

3) 3ameHy cCTpaxoBOM MEIMUMHCKOH OpraHW3alliH, B KOTOpOH paHee ObLI
3aCTpaxoBaH IpaXXJaHUH, OJMH Pa3 B TEYEHUE KaTeHIAPHOrO rojia He mosaHee 1 HoaOps
nubo wamie B Clyyae M3MEHEHHsl MeCTa JKUTENbCTBA MM NPEKPALEHHS HefCTBHS
foroBopa o ¢unancopoM obecnedesnn OMC B nopsake, yCTAHOBIEHHOM IPABHJIAMH
OMC, nyrem monaunm 3asBiieHHs BO BHOBb BBIGDAHHYIO CTPaxOBYIO MeIMIHMHCKYIO
OpraHU3alyIo;

4) BrIOOD MeEOMIUHCKOM OpraHu3alyyM ¥3 MEIULUHCKUX OpraHu3alui,
Y4acTBYIOWUX B peanu3auuu nporpamMm OMC B COOTBETCTBMU ¢ 3aKOHOAATEILCTBOM B
chepe oxpaHbl 3M0POBBS;

5) BbIGOp Bpaya IyTeM I0OAAYH 3asBJIEHHS TUYHO WK YepPe3 CBOEIo IIPeACTaBUTENs
Ha UMsl PYKOBOJUTENS MEUIIMHCKON OPraHK3aly B COOTBETCTBHU C 3aKOHOATENLCTBOM
B cpepe OXpaHbI 3H0POBLS;

6) noaydyennc or PcucpanbHOro (GonAa, TEPPATOPHATHHOTO (GOHIA, CTPaxoBOM
MEUIIMHCKOH OpPraHU3aliy ¥ MEAUHMHCKUX OPTaHH3aMH JOCTOBEpHOMH HHPOPMALHH O
BHJAX, KAYECTBE U 00 yCIOBHSX NPENOCTABICHUS MEIHIHHCKON IOMOUIN;

7) 3allMTy  IEPCOHANBHBIX  JaHHbIX,  HEOOXONMMBIX  JUIA  BeIeHHS
NepCOHUQPUIEPOBAHHOTO yueTa B chepe OMC;

8) BO3MelueHME CTPaXOBOH MEMMIUMHCKOH Opranu3anyeit yiep6a, NPHIAHEHHOTO
B CBA3M C HEHCIOJHEHHEM WM HeHaIeXalldM MCIONHEHHEM €0 0bS3aHHOCTEH 1o
OpraHM3alMHd  NPEJOCTABJICHUS  MEOUMUUHCKOM MOMOINM, B  COOTBETCTBHH C
3aKkoHoJarenbCTBOM Poccuiickoit Menepanny;

9) BO3MELIeHHE MEIMIUHCKON OpraHusauuell ymep6a, IPHYMHEHHOTO B CBA3A C
HEHCIIONHECHUEM HIIH HEHAIIEXKAIM UCTIOJHEHHEM €10 00sI3aHHOCTEH 110 OpraHu3aliy 1
OKa3aHHI0 MEIUIIMHCKOH IIOMOIIYM, B COOTBETCTBHY C 3aKOHOHATEIHCTBOM Poccnﬁcrco_ﬁ
Oenepanuy;

10) 3amuTy mpap u 3aKOHHBIX MHTepecoB B chepe OMC.



